«AHTA» KAP KBITHLIOH AIMUHUCTPAIIUA

MYHULHATAJIBHON IOKOHCA MYHHULHATAJILHOTO OBPA30OBAHUS
AJIMUHUCTPALIMS FOPOJICKOT'O OKPYTA «MHTA»
HIyom
INOCTAHOBJIEHHUE
_ 11 deBpana2019roma Ne 2/140

Pecrrybnmka Komu, . MHTa

00 yTBepKIeHNH AIMUHUCTPATHBHOIO pPerjiaMeHTa
NpeI0CTABIEHNS] MYHUIIUNIAJIbHOM YCJIYTH N0 MPeI0CTABIEHUIO I0CTYNA K U3AAHUAM,
nepeBeleHHBbIM B 3JIEKTPOHHBIN BU/I, XPAHSIIHUMCH B MyYHUIIUNIAJIbHBIX O0H0IHOTEKAX, B TOM
ymcie K (POHAY PeIKHX KHHT, ¢ y4eTOM CO0II0ieHUs] TPeOOBAaHMI 3aKOHOATEIbCTBA
Poccuiickoii @enepanuu 00 aBTOPCKUX U CMEKHBIX IPaBax

B cootBerctBUN ¢ PenepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®D3 «O6 opranuzanuu
IPEIOCTaBIEHUs  TOCYAApCTBEHHBIX WM MYHUIUNAJIbHBIX  YCIYr»,  aIMUHHCTpalus
MYHUIIUIAIBHOTO 00pa3oBaHMsl ropojckoro okpyra «MHura»

I[TOCTAHOBJIAET:

1. YTBepauTh agMUHUCTPATUBHBIN PETJIAMEHT MPEIOCTaBICHUS MYHULUIIAIBHOW YCIYIH
[0 IIPEAOCTABIECHUIO JIOCTYNA K W3JAHUAM, IIEPEBEICHHBIM B JJIEKTPOHHBIN BUJ, XPaHAILIUMCS B
MYHUIUNATIbHBIX OMOIMOTEKaX, B TOM uuciie K (OHIY PEAKUX KHUT, C Y4eTOM COOJIIOJeHUs
TpeboBaHuil 3akoHOAaTenbcTBa Poccuiickoit ®enepanmu 00 aBTOPCKUX M CMEXKHBIX IpaBax
COIIACHO NMPWJIOKEHHIO K HACTOSILEMY IIOCTAHOBIICHHIO.

2. [Ipu3HaTe yTpaTUBIIMMU CHITY CJIEAYOIIUE HOPMATHBHBIE TPABOBBIC AKTHI:

2.1. mocTaHOBJIEHHE AIMUHUCTPAIMH MYHHUIUIIAILHOTO 0Opa30BaHMsI TOPOJCKOTO OKpyra
«Muta» or 10.05.2012 r. Ne 5/1361 «OO0 yTBEep)KIEHUM aJMUHUCTPATHBHOIO perjiaMeHTa IIOo
MPEJOCTABICHUI0O MYHUIMIATBHOM YCIyTM IO MPEJOCTaBIEHHIO JO0CTyNa K OUU(pPOBAHHBIM
U3aHUSIM, XpaHAIUMcS B OHONMOTEKax, B TOM 4YHcCie K (POHOY pPEIKHX KHHI, C Y4eTOM
cobmmoieHns TpeboBaHMit 3akoHoaaTenbeTBa Poccuiickoit denepary 00 aBTOPCKUX M CMEXKHBIX
IpaBax»;

2.2. MOCTaHOBJEHUE AJMHHUCTPALUM MYHHMLHMIIAIBHOTO OOpa30BaHUS T'OPOJCKOrO OKpyra
«Muara» or 04.06.2012 r. Ne 6/1675 «O BHeceHMH W3MEHEHHWHM W JOMOJHEHWH B ITOCTAHOBJICHHE
aJIMUHUCTPALMN MyHUIIUIIAIEHOTO 00pa3oBaHus ropoackoro okpyra «Mura» ot 10 mas 2012 roga
No 5/1361 «OO6 yTBepX ACHUH aAIMUHHUCTPATUBHOTO pEriIaMeHTa TI0 IMPEIOCTABICHHUIO
MYHUIUITATIBHOMN YCIIYTH IO MPEIOCTABICHHUIO TOCTYIA K OIU(POBAHHBIM U3AHUSM, XPAHSAIIMMCS



B Oubnmorexax, B TOM 4Hcie K (POHIY PEIKUX KHHUT, C YY4ETOM COOJIIOACHUS TpeOOBaHUIA
3aKkoHozaTenscTBa Poccuiickoii denepanuy 06 aBTOPCKUX U CMEKHBIX MIPaBaX»;

2.3. TOCTaHOBJIEHHE AJIMUHHCTPALMM MYHHUIUIAILHOTO 00pa30BaHHUs TOPOACKOTO OKpyra
«uran ot 11.03.2014 1. Ne 3/519 «O BHeCEeHMM HM3MEHEHMWA W JOIMOJHEHUM B MOCTAaHOBJICHHE
aIMUHHUCTPAIIMA MYHHUITUIIAILHOTO 00pa3oBaHus ropoickoro okpyra «Mata» ot 10 mast 2012 roga
Ne 5/1361 «OO0 yTBepKICHHWU aJMUHHCTPATUBHOTO pErJIaMEHTa 10 TPEJOCTABICHHUIO
MYHUIUIATIBHOMN YCIIYTH 1O MPEIOCTaBICHHIO I0CTYIA K OU(PPOBAHHBIM U3JaHUAM, XPAHALIIMCS
B OuOimorekax, B TOM 4Hcle K (DOHIY pEIKUX KHUT, C Y4eTOM COOJIIOJICHHUS TpeOOBaHHI
3akoHozarenbcTBa Poccuiickoii deneparyiv 00 aBTOPCKUX M CMEKHBIX ITPaBax»;

2.4. TOCTaHOBIIEHHE AJIMUHHCTPALMM MYHUIUIAILHOTO 00pa30BaHHs TOPOACKOTO OKpyra
«Uura» ot 14.06.2016 1. Ne 6/1179 «O BHeceHMHM W3MEHEHUU B MOCTAHOBJIECHHE AIMUHUCTPAILIIN
MOI'O «MuTa» ot 10.05.2012 r. Ne 5/1361 «O06 yTBep>kIeHUHN aAMHUHUCTPATUBHOTO PErJIaMeHTa
[0 TIPEJOCTABJICHUIO MYHUIMIIAILHON YCIYI'W MO MPEIOCTABICHHUIO JOCTYIMA K OUU(PPOBAHHBIM
U3JIAHUSAM, XpaHAUMMCS B OWONMOTEKax, B TOM 4YHucle K (OHAY pEeAKHMX KHHUT, C Y4eTOM
cobOmoieHns TpeOboBaHU 3akoHOMaTenbCcTBa Poccuiickoit @enepanni 00 aBTOPCKUX U CMEXKHBIX
paBax».

3. Hacrosiee nocTaHOBICHUE BCTYIIACT B CHUJIY CO JHA €ro IMOAIIMCAHUS.

PykoBoauTens anMUHUCTpALIUU JI.B. TutoBen



[Ipunoxxenue

K IOCTaHOBJICHUIO aJIMUHUCTpaLUU
MOI'O «MuTta»

or 11 despans 20 19 roma Ne 2/140

AJIMUHHUCTPATUBHBIA PETJIAMEHT MPEAO0CTABICHUSI MYHULIUITAIbHON YCIYTH
IO MPEIOCTABICHUIO TOCTYIA K U3/IaHUSIM, IEPEBEICHHBIM B 3JICKTPOHHBIN BHI, XPaHSIIUMCS B
MYHUIUITATBHBIX OMOIMOTEKAX, B TOM YHCIE K (OHAY PEIAKUX KHHT, C YI€TOM COOIIOICHUS
TpeboBaHMii 3aKoHOAaTeNbCcTBAa Poccuiickoi deneparinu 00 aBTOPCKUX M CMEXKHBIX IpaBax

1. OOwue mooXkeHus
[Ipeamer peryinupoBaHus aIMUHIUCTPATUBHOTO PETJIAMEHTA

1.1. AIMUHUCTPAaTUBHBIM pErIaMEHT MNPEAOCTaBICHUS MYHULUIAIBHON YCIYrH IO
IIPEJOCTABICHUIO JIOCTYNa K W3JIaHMUSIM, NEPEBEICHHBIM B AJIEKTPOHHBIM BHJI, XpaHALIMMCS B
MYHHLMNAJIbHBIX OMONIMOTEKaxX, B TOM uHcie K (OHAY PEIKHX KHHI, C Y4ETOM COOJIIOAEHHS
TpeOoBaHMit 3aKoHOIaTebcTBa Poccuiickoit deneparin 06 aBTOPCKUX M CMEXKHBIX MpaBax (Jajiee
— aIMHHHMCTPATUBHBIA perjaMeHT) OINpejaesseT NOpsA0K, CPOKM U IOCIeI0BaTeIbHOCTD
JneicTBUil  (aIMUHUCTPATUBHBIX MPOLEAYP) MYHUIMIAIBHOIO OIJKETHOIO YUpEeXKIACHUS
KyJIbTypbl «LleHTpanu3oBaHHas 6ubaroTeuHas cucrema (nanee — Opran), GopMbl KOHTPOJIS 3a
MCIIOJIHEHUEM aJMUHUCTPATUBHOTO PETIaMEHTa, OTBETCTBEHHOCTh JIOJKHOCTHBIX JIMIl OPIaHOB,
IPEOCTABIIAIONINX MyHHUIMIIAIbHbIE YCIYTH, 32 HECOOJII0/IeHEe UMH TPeOOBaHUI periiaMeHTOB
IIPY BBINIOJHEHUH aJMUHUCTPATHBHBIX MPOLEAYP (IEHCTBUI), OPSIOK 00KaJIOBaHUS JEHCTBUI
(Ge3neiicTBUS) TOMKHOCTHOTO JIUIIA, @ TAK)KE IPUHUMAEMOT0 UM PELICHMs ITPH MPeI0CTaBICHUN
MYHULIMTIAJTbHOW YCIIYTH.

Hacrosmuii  aAMUHUCTPAaTUBHBIM perjaMeHT pa3paboTaH B ILENAX YHOPSI0YEHUs
aMHHHUCTPATUBHBIX MpOLEAYp W aJAMMHHMCTPATUBHBIX JIEHCTBUM, TOBBIIIEHUS KauecTBa
NPEOCTaBIEHUS U AOCTYIHOCTH MYHULMNAIBHONW YCIYTH, YCTpaHEHHs M30BITOYHBIX JeHCTBUI
U W30BITOYHBIX AJMUHHCTPATUBHBIX MPOLEAYP, COKpPALICHUs KOJIMYECTBA JOKYMEHTOB,
IIPEJICTABISIEMbIX 3asBUTEIIAMU Ul MOJyYEHUS MYHULUIAIBHON YCIYI'M, IPUMEHEHHSI HOBBIX
ONTUMU3UPOBAHHBIX (POPM JOKYMEHTOB, CHUKEHHS KOJMYECTBA B3aUMOJIECUCTBUIN 3asBUTENEH C
JOJDKHOCTHBIMM JIMIIaMH, COKpAIllEeHHUs CpOKa IMPEJOCTaBICHHS MYHUIUMNAIBHOM YyCIyTH, a
TaK)K€ CPOKOB MCIIOJHEHUS OTIEJBbHBIX aJMUHUCTPATUBHBIX MPOLEAYP M aIMUHUCTPATUBHBIX
JNEUCTBUI B paMKax IPEJOCTaBICHUS MYHULUIAIBHON YCIYTH, €CIM 3TO HE IPOTHBOPEUMT
3akoHozarenscTBy  Poccuiickoit  ®enepauuu, PecnyOnuku — KomMu, MyHUIMNANbHOTO
o0Opa3oBaHusl.

Kpyr 3aaBureneit

1.2. 3asgBUTENSIMA Ha MPEAOCTABICHUE MYHUIIUNIAIBHON YCIYTU SBISIOTCS: (PU3NYECKUe
Ji1a (B TOM YHUCJIE MHAUBUAYAJIbHBIC HpG}IHpI/IHI/IMaTeJ'II/I) U IOpUANYCCKUC JIUIIA.

1.3. Or umeHM 3asgBUTENEH, B LENAX IOJYYEHHUS MYHULHUINAIBHOW YCIYIM MOTYT
BBICTYIIATh JIMIIA, UMEIOIIHAE TAKOE IIPaBO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoi
Oeneparun, 7aM00 B CWIYy HaJeNeHHs WX 3asABUTEISIMH B IOPAAKE, YCTAaHOBICHHOM
3aKO0HO1aTenbCTBOM Pocculickoi denepanuu, COOTBETCTBYIOIUMH ITOJTHOMOYHSIMHU.

TpeboBanust k mopsiAKY HHGOPMUPOBAHUS O IPEAOCTABICHUN
MYHUIUIIATBHON yCIyTH



1.4. Tlopsmox  momyueHust uWHGOpPMALMK  JUIAMH, 3aMHTEPECOBAHHBIMU B
IPEJOCTaBICHUY MYHUIUIIAIBHON YCIYTH, 110 BOIPOCAM MPEAOCTAaBICHUS MYHHMLUIAIbHON
YCIIyTH, CBEIEHUI O XOJ€ MPEJOCTaBICHUS yCIyrHd, B TOM 4YHUCIE C Ucrnoiab3oBaHueM Iloprana
roCyJapCTBEHHBIX U MyHULMNAIBHBIX yciuyT (¢pyHkuuii) Peciydnuku Komu u Equnoro noprana
TOCYJapCTBEHHBIX M MYHHMLIMNAIBHBIX ycayr (pyHKiuii), oduuuanbHOro caita opraHa
UCTOJIHUTENIbHON BiacTu PecriyOnuku Komu, npeaocTaBisomero MyHMIUIaIbHYO YCIYTYy.

1.4.1. Nudopmaruio mo BOMpocaM NPEIOCTABICHUS MYHUIUIATBHOW YCIYTH, B TOM
Yuciie CBEJEHHs O XOJE MPEeIOCTAaBICHNUs MyHUIMIIAIBHON YCIYTrH JIUIA, 3aMHTEPECOBAHHBIC B
IIPEIOCTABIEHUH YCIYT'H, MOTYT IOJIY4YUTh HENTOCPEACTBEHHO:

- B Oprane;

- 10 CIIPABOYHBIM Telle(hOHAM;

- B cetn MlHTEepHET (Ha odurmaabHoM caiite OpraHa);

- TIOCPEICTBOM TOCYIapCTBEHHOH WH(pOpMAIMOHHON cucteMbl Pecmyonmuku Komu
«[lopras rOCYZapCTBEHHBIX M MYHUIMNAIbHBIX ycayr (¢ynkuumit) PecnyOmuku Kommy» -
pgu.rkomi.ru, ¢enepaibHON TrocymapcTBEHHOW HH(POPMAIIMOHHOW CUCTeMbl «EMuHBIA mopTal
TOCYIapCTBEHHBIX M MYHHUIMIMAIBHBIX yciuyr (dyHkiuii)» - gosuslugi.ru (mamee — Ilopran
TOCYJApCTBEHHBIX W MYHHUIMIAIBHBIX ycuyr (pynkiuii) Pecmyonukn Komu, Enuneiii mopran
roCyJapCTBEHHBIX U MYHUIMIIAIbHBIX YCIYT (PyHKLIHUN);

- HampaBUB MHCHbMEHHOE OOpalIeHHWE Yepe3 OpPTaHU3aIMI0 MOYTOBOH CBS3M, JTHOO IO
3JIEKTPOHHOMN HOYTE.

Jluna, 3aMHTEpPECOBAaHHBIE B IMPEAOCTABICHUU YCIYTH, BIPABE IMOJIYYUTH IO TEIEPOHY
UHPOPMALIMIO N0 BONPOCaM NPEAOCTABICHHUS MYHMLMIIAIBHOM YCIyrM B BEXIMBOH (opme,
OBICTPO, YETKO M IO CYIIECTBY IMOCTABIEHHOTO Bompoca. [Ipi KOHCYIbTHpOBaHUH TIO Telne(oHy
JOJDKHOCTHOE Mo OpraHa Ha3blBaeT CBOKO (haMWINIO, MMsI, OTYECTBO, JOJDKHOCTh, a TAaKXKe
HAaUMEHOBAHUE CTPYKTYPHOIO MOJPA3AEICHHs], B KOTOPOE 00paTUIOCh JIMIO, 3aUHTEPECOBAHHOE
B IPEJOCTAaBIEHUY MyHULUNAIbHON ycinyru. MHpopMupoBaHUE 1O BOIPOCAM MPEIOCTaBICHUS
MYHUIIMTIAJIBHON YCIIyTH 1O Telne(pOHY He AOHKHO IMPEBHIIATh 15 MUHYT.

[Tpu oOpaleHun JuL, 3aMHTEPECOBAHHBIX B MPEAOCTABICHUU YCIYTH, MOCPEICTBOM
AJIEKTPOHHOM TOYTHl OTBETHI HAINPABISIIOTCS B (OpME 3JIEKTPOHHOTO JTOKYMEHTa IO ajpecy
AJIEKTPOHHON MOYTHI, YKa3aHHOMY B OOpallleHMH, WIM B NMHUCbMEHHOH (opMe MO MOYTOBOMY
ajZipecy, yKa3aHHOMY B OOpallleHuH (eciau OTBET B COOTBETCTBUU C OOpAIlleHUEM JOJIKEH ObITh
HalpaBJIeH B MMCbMEHHON (opMe Yepe3 OpraHu3aIfio IOYTOBOM CBSI3M).

1.4.2. Wndopmamusi 1o BOIMpocaM NPEIOCTABICHUS YCIYr, KOTOPBIC SIBISIOTCA
HEOOXOIUMBIMU M 00s3aTelNbHBIMM JUIS MNPEAOCTABICHUS MYHMLIMNAIBHOW YCIyrH, He
IPEIOCTABISAETCS, B CBA3M C OTCYTCTBUEM YCIYyr, HEOOXOIMMBIX M 0O0s3aTeNbHbIX IS
IIPEIOCTABIIEHUS MyHULIUIIAJIbHON yCIIYTH.

1.5. Tlopsimok, ¢opma, MecTO pa3MEUIeHUs M CIOCOOBI TMOJMYYEHHUs CIPABOYHOU
uH(OpMalKK, B TOM YHCJIe HAa CTEHAAaX B MECTaX MPeAOCTaBICHHUSI MyHULIMTIAIIEHON YCITYTH.

Nudopmanuga o nopsake MpeaoCTaBICHUS MYHULMNAIbHOW YCIYTH, a Takxke Tpapuk
IIpUeMa IpaXaaH JUlsl KOHCYJIbTallMi IO BOIIPOCaM MPEJOCTaBIEHUS MYHUIMNAIBHON YCIyTd
pa3MenieHsl Ha wuH(oOpMmanuoHHOM cTeHae OpraHa, B HH(OPMALMOHHBIX MaTepuagax
(Opomrtopax, Oykiierax), Ha Iloprane rocyaapCTBEHHBIX M MYHUIMNAIBHBIX YCIYyT ((yHKIHN)
PecniyOnuku Komu, Enunom nmoprasne rocyJapcTBEHHBIX U MYHULIMINAIBHBIX YCIYT (yHKUHM),
Ha opuHaIbHOM caiite OpraHa.

Ha odumuansnom caiite Oprana, Ha EnauHom mnopTaie rocylapcTBEHHBIX H
MYHULUNATBHBIX ycayr (¢yHkuwmii), [loprane rocyaapcTBEHHBIX M MYHUIUMNAIbHBIX YCIYT
(pynkumit) Pecnyonuku Komu, B denepanbHoil rocyapcTBeHHON MHPOPMAIIMOHHOM CUCTEME
«®DenepanbHbIil peecTp TOCYJApCTBEHHBIX W MYHUIMNAIBHBIX ycayr ((pyHKIHIT)» pa3merieHa
ciemyromas HHPpOpMaIus:

1) TekcThl 3aKOHOJATENBbHBIX M HMHBIX HOPMATHUBHBIX IPABOBBIX AKTOB, COJAEPIKAIIMX
HOPMBI, pErJIaMEHTHPYIOIINE NPEA0CTaBICHUE MYHUIIUIIAIBHON YCIIyTH;

2) HacToAIUNA AJIMUHUCTPATUBHBIN PETJIAMEHT;



3) cripaBouHast HHGOPMAITHS:

a) MecTo HaxoxJeHus, rpadgux paborbl, HamMeHoBaHue OpraHa, €ro CTPYKTYPHBIX
Mopa3/IeICHUN;

0) cipaBouHbIe Tene(OHBI CTPYKTYPHBIX HopasaeneHuii Oprana;

B) aapeca oduiuanbHbix caitoB Oprana B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu «MHTEepHET», colepKaluX WH(POPMAIKIO O MPEJOCTaBICHUH MYHHULIUIAIBLHOW YCIYTH,
aipec PJIEKTPOHHOMN MOYTHI;

r) aapec opunuanbHOro caiita Oprana,

1) aJpec AIeKTPOHHOM mouThl OpraHa;

€) ajpec rocymapcTBeHHOW uHpopManmoHHOU cucrteMbl Pecryonmuku Komu «Ilopran
TrOCYJapCTBEHHBIX U MYHUIIUTIATBHBIX yeiIyT (pyHkiuit) Pecryomuku Komuy - pgu.rkomi.ru.

Ha EnuHoM nopTaie rocyAapCTBEeHHBIX U MYHUIMIIATIBHBIX YCIyT (QyHKIUN) 1 (Mam) Ha
[Toprane rocynapcTBEHHBIX W MyHHIHMNAIbHBIX ycuyr (dyHkiuii) Pecny6muku Komu Takxke
pasmernaercs cieayromas nHHOPMAaIHs:

a) UICUEPIBIBAIOIINN TEpEUYeHb JOKYMEHTOB, HEOOXOAMMBIX Ui MPEJOCTaBICHUS
MYHUIIUTIAIBHON YCIyTH, TpeOOBaHUS K O(GOPMIICHHIO YKa3aHHBIX JOKYMEHTOB, a TaKXke
nepeyeHb TOKYMEHTOB, KOTOPBIE 3aBUTENb BIIPABE MPEACTABUTH MO COOCTBEHHON MHUIIMATUBE;

0) KpyT 3asBHUTENECH;

B) CPOK IMPEAOCTABICHUS MYHHUIIUITAILHOM YCITYTH;

T) pe3yabTaThl NPEAOCTABICHUS MYHUIUMAIBHONH YCIYTH, TOPSIOK MPEICTaBICHUS
JIOKYMEHTA, SIBJISIFOIIETOCS PE3YJIbTaTOM MPEAOCTaBICHHUS MYHHUIIUIIAIEHON YCIYTH;

1) pa3Mep rocydapCTBEHHON MOUUIMHBI, B3UMAaeMOU 3a MPEJOCTaBICHUE MYHHUITUTIATBHOMN
yclyru;

€) UCUEPIIBIBAIOIINN TepeUYeHb OCHOBAaHWH JUIS TPUOCTAHOBJICHUS WIM OTKa3a B
MPEIOCTaBICHUU MYHUITUTIAIBHON YCIIYTH;

) O TMpaBe 3asgBUTENsl Ha JocynedHoe (BHecyaeOHOoe) oOkamoBaHUE NEUCTBUI
(Oe3neiicTBUSI) W pelIEHWM, TPHUHATHIX (OCYLIECTBISAEMBIX) B XOJ€ MPEJOCTaBICHUS
MYHHULUIIAJIBHON YCIyTH;

3) dbopMbI 3asBiIeHUH (yBeIOMIIEHUH, COOOIIEHUIT), UCTIOIb3yeMble MPH MPEI0CTaBICHUH
MYHULIMTIAJIbHOW YCIIYTH.

Nudopmanus na EnuHOM moprane TOCYJapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT
(pynkumit) m (wim) Ha IlopTase rocynapCTBEHHBIX M MYHUIMNAIBHBIX YCIyT ((yHKLUN)
Pecnny6bnuku Komu o mopsiake M cpokax HpedoCTaBlIEHHs] YCIyrM Ha OCHOBaHMM CBEJICHHIH,
cojaepxamuxcst B ¢eaepalbHON TOCyIapCTBEHHOM MH(OpMaImoHHoM cucteme «DenepaibHbIN
peecTp rocyJapCTBEHHBIX U MYHMLMIAIBHBIX YCIYT ((PYHKLUIN)», MPEIOCTaBISIETCS 3asBUTEIIO
OecriaTHO.

JocTtyn Kk mHGOpMAIIMU O CPOKaX U MOPSAIKE MPEJOCTABICHUS YCIYTH OCYIECTBISETCS
0e3 BBIMOJIHEHUs 3asBUTENIEM KaKUX-THMO0 TpeOoBaHUU, B TOM 4ucie 0e3 HCHOIb30BaHUS
IPOTrPaMMHOI0 00ECTIEUEeHHs], YCTAHOBKA KOTOPOTO Ha TEXHHUUYECKHE CPEJCTBA 3asBUTENS TpeOyeT
3aKITIOYCHUS] JIMIIEH3MOHHOTO WJIM WHOTO COTJIAIIEHHWs] ¢ TMpaBOOOJIafaTesieM MPOrpaMMHOTO
o0ecrieyeHus, MpPelyCMaTPUBAIOLIET0 B3MMaHHWE IUIAThl, PETUCTPALMIO WM aBTOPHU3ALUIO
3asBUTEIIS WX TIPEAOCTABICHHE UM ITEPCOHATLHBIX JTAHHBIX.

II. Crangapt npenocTaBieHUss MyHULIUIIAIbHON YCIyTH
HanMeHOoBaHNME MYHULIMITAIBHON YCIIYTH
2.1. HaumeHnoBanne MyHUIMNanbHOW yciyru: «lIpemocraBieHue noctyna K W3JaHUSM,

HIEPEBEICHHBIM B 3JIEKTPOHHBIN BUJ, XPaHAIIMMCS B MyHUIIMIATIbHBIX OMOINOTEKaX, B TOM YHCIIE K
GoHIy penKMX KHUT, C Y4eTOM COOJIIOAEHHUS TpeOOBaHMM 3aKOHOJATENLCTBAa Poccuiickon



®denepanun 00 aBTOPCKUX M CMEKHBIX IIPABaX».
HaumenoBanue oprana, pe1oCTaBIISIIOIIEr0 MyHUIUIIAIBHYIO YCIYTY

2.2. TlpenocraBieHue MYHHULUNAIBHON YCIYTd OCYIIECTBIACTCS MYHHULUNAIBHBIM
OI0/KETHBIM YUpEKIeHUEM KyIbTyphl «lleHTpanu3oBanHas OMOINOTEUHAS] CHCTEMAY).

JUis monydeHHsT MYHUIIMIATBHOW YCIYTHM 3asBUTENb BIpaBe oOpatuthcs B Opraw,
YIOJIHOMOYCHHBIM Ha OpPraHU3AIMI0 B MPEAOCTABICHUH MYHHMIIMIAIBLHON YCIYIM B YacTH
MpUeMa U PErucTpaluu JOKYMEHTOB Y 3asiBUTEIIS.

[Ipu mpenocTaBIeHU MyHUITMIIAIBLHON YCIIYTH 3ampeniaeTcs: TpeOoBaTh OT 3assBUTEIIS:

- OCYIIECTBIICHUS JICHCTBUH, B TOM YHCIIC COTVIACOBAHUM, HEOOXOAUMBIX IS TIOTyYCHUS
MYHHUITUTIAJILHON YCIYTH M CBSI3aHHBIX C OOpaIllleHHEM B TOCYIapCTBEHHBIC OPraHbl, HHbBIC
OpraHbl MECTHOTO CaMOYIPABJICHHS, OpPraHU3allMd, 32 HCKIIOUYEHHUEM TMOJYyUYEHUs] YCIyT M
MOJTyYeHUsI JIOKYMEHTOB M HMH(pOpMAIUHU, NPEIOCTaBISEMBbIX B pe3yjibTaTe MpeaoCTaBICHUS
TaKUX YCJIYT, BKIIOYCHHBIX B MEPEYHH, YKa3aHHBIC B 4acT | ctaThu 9 denepaabHOTO 3aKOHA OT
27 wurona 2010 r. Ne 210-®3 «O06 opraHuzanuu TNpPEAOCTaBICHHUS] TOCYIApCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYTY.

Onucanue pe3yapTaTa NpeaoCTaBICHUs] MyHUIIUNIAIBHON yCIIyru

2.3. Pe3ynpTaTOM IpEOCTABICHUS MYHULIUIIAIbHON YCIYTH SIBISIETCS:

1) pewieHre O MperOCTaBICHUN MYHMLHMIAIBHOM YCIYTH - MPEIOCTaBICHUE JIOCTYyNa K
U3/JaHUSIM, [IEPEBE/IEHHBIM B JIEKTPOHHBIN BUJI, XPaHAIIMMCS B MYHUIMIIAIbHBIX OMOIMOTEKaxX, B
TOM 4Yucie K (OHAY PpEeIKHUX KHUI, C Y4EeTOM COOJIO/IeHHs TpeOOBaHUM 3aKOHOAATEIbCTBA
Poccuiickoii ®@enepanun 06 aBTOPCKUX U CMEXKHBIX MTPaBax (Jlajee — pelieHue o NpeaocTaBIeHUN
MYHUIUTIAIBHON YCIIyTH);

2) pewieHue 00 OTKa3e B MPEJOCTAaBICHUN MYHUIMNAIBHON YCIYTH - MPEIOCTaBICHHE
JIOCTyNa K HW3JaHUSIM, TEPEBEACHHBIM B 3JIEKTPOHHBIA BHJ, XPAHSLIIMMCS B MYHUIUMATbHBIX
O6ubnuorexkax, B TOM uucie K (OHOY pPEOKUX KHHUI, C YYETOM COOJIIOJeHUs TpeOoBaHUM
3akoHozaTenbcTBa Poccuniickoit denepaun 06 aBTOPCKUX M CMEXKHBIX TpaBax (Janee — pelieHue
00 oOTKaze B IMPEIOCTABICHUM MYHULUINAILHON YCIyrH); YBeJOMJIeHME 00 OTKa3e B
IPEOCTaBIEHUN MyHULIMIIAILHON YCITYTH.

Cpok mpegocTaBieHUs] MyHULIUTIAIBHOM YCIYTH, B TOM YHCIIE C YU€TOM HE00XO0AUMOCTH
oOpallleHus1 B OpraHu3aliy, y4acTBYIOIINE B IPEAOCTaBICHUY MyHULIMIIAILHON YCIIyTH, CPOK
IIPUOCTAHOBJICHHUS IPEJOCTABIICHUS MYHULIUIIAJIBHOW YCIIYT'H B CIIy4ae, €CJIM BO3MOKHOCTh
IIPUOCTAHOBJICHHUS IPEyCMOTPEHA 3aKOHOIAaTENbCTBOM Poccuiickoit Penepannu, CpoK BbIAAYH
(HampaBJIeHU) TOKYMEHTOB, SBJISIOIUXCS PE3YJIbTaTOM IPEAOCTABICHHSI MyHULIUTIAIbHON

yCIyTH

2.4, O0mwmii CpoK MPEIOCTABICHUS] MYHUIIMIAIBHOW YCIYTH COCTaBiisieT He Ooisiee 3
paboumx JHEH, UCUYHCISEMBIX CO JHS PErucCTpaly 3asBIE€HUS O MPEAOCTaBICHUU
MYHUILIMTIAJTbHON YCITYTH.

CpoKk IpHOCTaHOBIIEHUS IPENOCTABIECHUSA YCIYI'M 3aKOHOAATEILCTBOM Poccuiickoin
denepanuu HE TPEAYCMOTPEH.

Cpok BbIauu (HampaBlIeHUs!) TOKYMEHTOB, SIBISIFOIIMXCS PE3yIbTaTOM MPEa0CTaBICHUS
MYHUIIMIIAJILHON yCIIyTH cocTapisieT He Oonee 1 pabouero qHs.

B cnyuae oOHapyXeHHsI OmedaTKu, OMIMOKA B TOJYYCHHOM 3asBUTEIEM JIOKYMEHTE,
ABIISIOIIEMCSl PE3YJbTaTOM MPEJOCTaBICHUS MYHULMIAIBHOW YCIYTH, CPOK pPacCMOTpPEHUs
3asBJICHUS 00 WCIpaBIICHUW JOMYIIEHHBIX OINEYaTOK W OMMOOK B BBIAAHHBIX B pPE3yiIbTarTe
MPEIOCTAaBICHUSI MYHHUIIMITAILHOW YCIYTH JTOKYMEHTaX, COCTaBisieT He Ooiiee 3 pabouux aHen
co JiHs noctymienust B Opran yKa3aHHOTO 3asBJICHHUSL.



[lepeueHb HOPMaTHBHBIX ITPABOBBIX AKTOB, PETYIHPYIOIINX OTHOLICHUS, BOSHUKAIOIINE B
CBSI3H C PEIOCTABICHHEM MYHHIUIIATBHON YCIYTH, C YKa3aHHEM UX PEKBU3UTOB M HCTOYHUKOB
o(pHUIIMANTBHOTO OMYOJIMKOBAHUS

2.5. IlepeyeHb HOPMATHBHBIX NPAaBOBBIX AaKTOB, PETYIUPYIOIIUX MPEIOCTaBICHUE
MYHUIIMIIAJBHOW YCIIyTH, pa3MelleH Ha oduiuanbHoMm caiite Oprana, Ha Eaunom mnoprane
TOCYJapCTBEHHBIX M MYHULIMNANBHBIX ycayr (¢ynkuumit), Ha Iloprane rocynapCTBEHHBIX H
MYHUITUTIATBHBIX yeryr (byHknmii) Pecnmyonmukn Komu, B rocymapcTBeHHOM MHGOPMAIIMOHHON
cucreme Pecny6imku Komu «Peectp rocynapcTBeHHBIX U MYHHIMIIAIBHBIX YCIYT (()yHKITHIA)
PecryOoimmkn Kommy.

HcuepnpiBaromuii nepeueHs JOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBHHU C
HOPMAaTUBHBIMU IIPABOBBIMH aKTaMU ISl PEIOCTABICHUS MYHUIIUTIAIBHOU YCIIYTH U YCIYT,
KOTOpBIE SBISIOTCA HEOOXOIUMMBIMU U 0053aTENbHBIMU IS IPEIOCTABICHUS MYHUIIUITATEHOM
YCITYTH, TIOJICKAIINX TPEICTABICHUIO 3asBUTEIIEM, CIIOCOOBI MIX TTOJTYUSHUS 3asIBUTEIIEM, B TOM
YuCclie B 2JIEKTPOHHOM (opMe, TOPSIIOK UX MPEACTaBICHUS

2.6. 1 nony4deHUuss MyHUIIMIAIBHOW YCIYTH 3asBUTENH NojarT B OpraH 3asBiICHUE O
NPEOCTABICHNH MYHHIMIIATBHON yciyru (mo ¢opMe COTIacHO TPHIIOKEHUIO (st
IOPUAMYECKUX JMI M JUid (U3WYECKUX JIML, WHIUBUAYAIbHBIX MpEIIpUHUMATENCH) K
HACTOALIEMY aIMUHUCTPATUBHOMY PEIJIAMEHTY.

B 3asBneHnu yka3biBaroTCs:

- HAMMECHOBAHHE YUPEKACHUS, B KOTOPOE 00pamiaercs;

- (amunus, UM, OTYECTBO 3asBHUTENsS, MOYTOBBIM ajJpec, MO KOTOPOMY JIOJDKEH OBITh
HaIpaBJIeH OTBET - sl PU3NIECCKUX JTHII,

- IOJIHOE HAMMEHOBAHUE, aIpeC MeCTa HAXOKAEHUS - UIsl FOPUIUYECKHX JINLL;

- KOHTaKTHbIE TEJIE(POHBI;

- M3JI0)KEHHE CYTH U 1I€JIU 3aI1poca;

- IMYHAS [TOANKCH 3asIBUTENS WIH YIIOJTHOMOYEHHOTO JINLA;

- 1aTa oOpaIieHus.

B umensx ycTaHOBIEHHS JHMYHOCTU 3asBUTENs, NpU OOpalleHHH 3a MOJIyYeHHEM
MYHUIIUNATBHON YCIYTH 3asBUTENIO sl O3HAKOMIJIEHUS HEOOXOAMMO NpPEACTAaBUTh JOKYMEHT,
YAOCTOBEPSIOIIUN JTUYHOCTD.

B citydae ecniu OT MMEHM 3aABUTENS IEHCTBYET JIMLO, SBJISIIOIIEECS €r0 NPEACTaBUTENIEM
B COOTBETCTBMU C 3aKOHOAATENbCTBOM Pocculickoit ®deaepanuu, TakXke MNPEACTaBIACTCS
JOKYMEHT, YAOCTOBEPSIOIINN JIMYHOCTh IPEACTABUTENS,, UM [JOKYMEHT, IOATBEPKAAOIINN
COOTBETCTBYIOIINE TOJTHOMOYHSI.

2.7. HcuepnbIBalomuii TepedyeHb JIOKYMEHTOB, HEOOXOIUMBIX B COOTBETCTBUU C
HOPMAaTHUBHBIMHM TIPAaBOBBIMHM aKTaMH J[UId TPEJOCTaBICHHS] YCIYr, KOTOpbIE SBISIOTCS
HEOOXOMMBIMU M 0053aTENIbHBIMU JIJIsl IPEJOCTABICHUS! MYHULIMIIAIBHONW YCIIYTH, CIIOCOOBI UX
MOJTyYEHUS 3aBUTEJIEM, B TOM UHUCIIE B AIEKTPOHHOU (hopme, MOPSAIOK UX MPECTABICHUS:

JIOKyMEHTOB, HEOOXOAMUMBIX JUIS MPEJOCTABICHUS YCIYr, KOTOpBIC SBISIOTCS
HEOOXOOUMBIMU U 00sA3aTeNbHBIMM  JUISI  NPEJOCTaBICHHUS  MYHULUIAIBHOW  yCIyTH
3akoHoJaTenbCcTBOM Poccuiickoit @enepanun U 3akoHonaTenscTBoM Pecnyonuku Komu He
IPEyCMOTPEHO.

2.8. B cnyuae HampaBieHHMs [OKYMEHTOB, YKa3aHHBIX B IYHKTE 2.6 HacCTOAIIETO
AJMUHUCTPAaTUBHOTO pErJlaMEHTa IOYTOBBIM OTHPABIEHUEM, MOUIMHHUKH JIOKYMEHTOB HeE
HAIpaBIIAIOTCA,  YAOCTOBEPEHHWE  BEPHOCTM  KONMM  IpWIAaraéMbIX  JOKYMEHTOB U
CBUJIETEJILCTBOBAHUE MOJUIMHHOCTH TOJIUCH Ha 3asBJIEHUHU OCYIIECTBISIOTCA B YCTAHOBJIEHHOM
(benepaabHBIM 3aKOHOAATEIBCTBOM MOPSIKE.

2.9. JlokymeHTBhI, HEOOXOAWMBIC I TPEIOCTABICHUS MYHUIHUITAILHONW YCIIYTH,
IPEOCTABIISAIOTCS 3asSBUTEIIEM CIIETYIONUMH CIIOcO0aMu:



- mnuHo B Opran;

- IOCPEJICTBOM MOYTOBOro OTMpaBieHus B OpraH;

- yepe3 [lopran rocynapCcTBEHHBIX M MYHUIUNAIBHBIX ycuyr (pyHkuuit) PecryOmuku
Komu u (vmr) Equnblil mopTan rocy1apcTBEHHBIX M MYHUIIUITAIBHBIX YCIYT ((yHKIINMN).

HcuepnpiBaroluii nepeueHs JOKYMEHTOB, HEOOXOJUMBIX B COOTBETCTBHH C
HOPMATHUBHBIMH MPABOBBIMU aKTaMU JJIsI PEJOCTABICHHUS MYHUIIUTIAIIBHOU YCIIYTH, KOTOPBIE
HAXOJATCS B paCHOPSKEHUH IOCYAapCTBEHHBIX OPTaHOB, OPraHOB MECTHOTI'O CaMOYIIPABIICHUS U
WHBIX OPTaHOB, YUYaCTBYIOIIMX B MPEAOCTABICHUA MYHUIIUIIAIBHBIX YCIIYT, U KOTOPBIE
3asiBUTEIIb BIIPaBE MPEACTaBUTD, a TAKXKE CIIOCOOBI UX MOIYUYCHUS 3asIBUTEIIIMU, B TOM YHCIIE B
ANEKTPOHHOU (hopMe, TTOPSAOK UX MPEICTABICHUS

2.10. lokyMeHTBI, HeOOXOAMMbIE B COOTBETCTBUU C HOPMATUBHBIMH IPABOBBIMH aKTaMHU
JUIl TPENOCTaBIEHUsS MYHULMIIAIBHON YCIIYI'M, KOTOpBIE IOJUICKAT IIOIYYEHUIO B pPaMKax
MEKBEJJOMCTBEHHOTO HH()OPMAITMIOHHOTO B3aUMOJICHCTBHSA, OTCYTCTBYIOT.

VYka3zaHue Ha 3arpeT TpeOoBaTh OT 3asIBUTENS

2.11. 3anpemaetcst TpeOOBaTh OT 3aABUTEIIS:

1) mpenocraBieHUs AOKYMEHTOB M HMH(POPMALMU WIM OCYIIECTBICHUS JEHCTBHUH,
IIPEIOCTABIIEHUE WIIM OCYLIECTBIEHNE KOTOPHIX HE MPEAYCMOTPEHO HOPMATUBHBIMH IPABOBBIMU
aKTaMU, PEryJIMpYyIOIIMMH OTHOLLIEHHS, BOSHUKAIOIINE B CBSA3U C IIPENOCTaBICHUEM YCIIyTH;

2) npenocTaBieHMs AOKYMEHTOB M HH(pOpManuu, B TOM YHCIE MNOATBEPKIAIOLINX
BHECEHHUE 3asABUTEJEM IUIAThl 3a MPEJOCTAaBICHUE MYHULUIAIbHBIX YCIYr, KOTOpBIE B
COOTBETCTBUM C HOPMAaTUBHBIMHU IIpaBOBbIMU akTaMu Pocculickoit denepanuu, HOpMaTUBHBIMU
npaBoBbIMU akTamu PecrnyOnmuku KoMy, MyHUIMIAIBHBIMHM NPABOBBIMU aKTaMHM HaXOASTCS B
pacnopsKeHMM OpraHoB HMCIOJNHUTENbHONM Biactu PecnyOnuku Komu, npegocTaBistonimx
MYHHULIMIIAJBHYIO ~ YCIYry, HMHBIX TOCYJAapCTBEHHBIX  OpIraHOB, OPraHoOB  MECTHOIO
caMOyIpaBJieHUs U (WJIM) MTOABEIOMCTBEHHBIX TOCYJapCTBEHHBIM OpraHaM M OopraHaM MECTHOI'O
CaMOYIPABJIEHUSI OpPraHMU3alMi, y4aCTBYIOIIMX B IPEJOCTABIEHUN MYHUIMNAIBHBIX YCIYT, 3a
UCKJIIOYEHHEM JOKYMEHTOB, yKa3aHHBIX B yacTu 6 cratbu 7 denepanbHOro 3akoHa OT 27 MO
2010 r. Ne 210-®d3 «O6 opraHuzalu OpefoCTaBIeHHUs] TOCYIApCTBEHHBIX M MYHHUIMIIAIbHbBIX
YCIIYI»;

3) oTka3blBaTh B IpUEMe 3anpoca U HHBIX JIOKYMEHTOB, HEOOXOIUMBIX JUIs
MPEIOCTABIICHUSI MyHUIIMIIAIILHOM yCIyTH, B Clly4ae, €Cu 3alpoc U JOKYMEHTbI, HEOOXOUMbIE
JUI TPEJOCTaBIIEHUS] MYyHULMOAIBHOW yCIYrM, MOJaHbl B COOTBETCTBUU C HMH(popMalnuen o
CpPOKax M MOPAJKE MPEeJOCTaBIECHUS MYHUIMIAIBHOM YCIYI'H, OIyOJMKOBaHHON Ha EnnHom
[opTajie TOCYAAPCTBEHHBIX W MYHUIMNANBHBIX yciuyr (¢yHkumil) u (uinm) Ha Iloprane
rOCy/IapCTBEHHBIX M MyHUIIUNAIBHBIX ycayr (pynkumii) Pecniyonuku Komu;

4) oTka3bpIBaTh B MPEJOCTaBIECHUN MYHHUIMIIAIbHON YCIyTW B ciydae, €ClU 3ampoc U
JOKYMEHTBbI, HEOOXOAMMBbIE i1 TMPEAOCTaBICHUS MYHULMINAIBHOW YCIYyTH, IIOJAHBI B
COOTBETCTBUH ¢ MH(POPMALIUEH O CPOKaxX M MOPsIKE MPEJOCTaBICHUS MyHULIUIIAIBHOW yCIyTH,
onmy0nMKoBaHHOM Ha EnnHOM mopTane rocyaapcTBEHHBIX U MyHUIMIIAIBHBIX YCIYT ((yHKIUN)
u (umm) Ha [loprane rocyaapCTBEHHBIX W MYHHULMNANBHBIX Yciuyr (¢yHkuuit) PecrnyOmuku
Komu;

5) TpeOGoBaTh OT 3asBUTENS COBEPLICHHUS HHBIX JACHCTBHH, KpOME MPOXOXKICHUS
UACHTU(DUKAIIMY U ayTeHTH(QHUKAUH B COOTBETCTBUM C HOPMATUBHBIMU INPABOBBIMU aKTaMU
Poccuiickoit ®enepauuu, yka3aHus LEIM IPUEMa, a TaKXKe IPENOCTABICHUS CBEICHUM,
HEOOXOIUMBIX JJIsi pacyera UIUTEIbHOCTH BPEMEHHOI'O HHTEpBaja, KOTOPbI HEOOXOAMMO
3a0pOHHPOBATH JJISl IPUEMA;

6) TpeboBaTh OT 3asABUTENS NPEACTABICHUS JOKYMEHTOB M MH(OpMaIUK, OTCYTCTBUE U
(uM) HEOCTOBEPHOCTh KOTOPBIX HE YKA3bIBAJIUCH IIPU IEPBOHAYAIBHOM OTKa3e B IPUEME
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JOKYMEHTOB, HEOOXOIUMBIX JJsi MPEJOCTaBJICHUS MYHUIUMNAIbHOH yCIyrd, Jubo B
IIPEIOCTABICHUN MYHULIMIIAIBHON YCIIYTH, 3a HCKIIFOUEHUEM CIIEAYIOIUX CIIy4YacB:

a) U3MEHeHHe TpeOOBaHMI  HOPMATHUBHBIX  TPABOBBIX  AKTOB,  KAaCAIOIIUXCS
IIPEIOCTABICHUS MYHMLUIAIBHOM YCIYrd, IIOCIE IE€PBOHAYAJIbHOM IIOJA4YM 3asBICHUS O
IIPEIOCTABICHUU MYHUIIMIIAIIBHON YCIIYTH;

0) Hanuuue OWMOOK B 3asABIECHUU O NPEAOCTABICHUM MYHHUIMIAIBHON YyCIyru H
JIOKYMEHTaX, MOJAHHBIX 3asBUTEJIEM IIOCJE MEPBOHAYAJIbHOIO OTKAa3a B IPUEME JIOKYMEHTOB,
HEOOXOAUMBIX JUIsl IPEJOCTaBIECHUS MYHHUIMIAIBHOM yciyru, jaub0 B IpeloCTaBICHUU
MYHULIMIIAJIbHON YCIYyTH U HE BKJIIOYEHHBIX B [IPE/ICTABICHHbBIN paHee KOMIUIEKT JOKYMEHTOB;

B) MCTEYEHHE CpoKa JeHCTBHA JOKYMEHTOB WJIM H3MEHEHHe HH(opManmuu mocie
[IEPBOHAYAJILHOTO OTKa3a B IIpUEME JOKYMEHTOB, HEOOXOAMMBIX Il IPEIOCTaBICHUS
MYHUIUIAIBHON YCIIyTH, MO0 B IPEOCTABICHUN MYHULIMIIATBHOMN yCIyTH;

I') BBIABICHHE JOKYMEHTAIBHO MOATBEPKACHHOTO (hakTa (MPU3HAKOB) OMIMOOYHOTO HIIU
IPOTUBONIPABHOrO JeicTBus (0e31eiicTBUsA) TOHKHOCTHOTO JIMIA OpraHa, MpeloCTaBIISIOIIEro
MYHUIUIATBHYIO YCIYTY, MYHHIMIIAIBHOTO CIY)Kalero, padOTHUKAa MHOTO(QYHKIMOHAIHHOTO
LIEHTpa, INpU [E€pPBOHAYAJIbHOM OTKa3e B IpUeMe JOKYMEHTOB, HEOOXOIUMBIX IJis
IIPEIOCTABJIEHUS MYHUIIUIIAIIBHOMN YCIIyTH, JIMOO B MPEAOCTaBICHUH MYHULIUNIAIbHON YCIYTH, O
4yeM B INMCbMEHHOM BHJAE 3a IOJIUCHIO PYKOBOJUTENS OpraHa, IpPeAOCTaBIISIOLIETO
MYHUIUNAIBHYIO  YCIYry,  pPYKOBOAWUTENIS  MHOTOQYHKIHMOHAIBHOTO  ILEHTpa  MpH
IEpBOHAYAJILHOM OTKa3e B MpUEME JOKYMEHTOB, HEOOXOJUMBIX [UIl MPEJOCTaBJICHUS
MYHULIMNIAJIbHOW YCIIYTH, YBEIOMIISIETCS 3asBUTENb, A TAK)K€ IPUHOCATCS W3BUHEHMS 3a
JIOCTaBJIEHHbIE HEY100CTBA.

HcuepnsiBaronuii nepedeHb OCHOBAHUM JUIsl OTKa3a B IIPUEME JOKYMEHTOB,
HEOOXOUMBIX JUIs IPEJOCTABICHUS] MyHULIUIIAIBHON yCIyTrH

2.12. OcHoBaHuii JAnsi OTKa3a B TpUeMe JIOKYMEHTOB, HEOOXOAUMBIX s
MPEJOCTABICHUSI MYHHIIUIIAIIGHOW YCIYTH, JIEHCTBYIOIIMM 3aKOHOAATEIHCTBOM Poccuiickoit
®enepanun u Pecriybianku Komu He mpenycMoTpeHo.

I/IC‘lepHBIBaIOH_II/Iﬁ MEpCUCHDb OCHOBaHHUI IJIsL IPUOCTAHOBJICHUSA
HJIM OTKa3a B IPCAO0CTABJIICHUU MYHHHHHaHBHOfI yCiyru

2.13. OcHoBaHM{ A TPUOCTAHOBJIEHUSI NPEJOCTABIEHUS MYHHUIMIAIBHON yCIyru
3akoHoJ1aTenbCTBOM Poccuiickoit denepanun u Pecniydnnku Komu He mpeaycMoTpeHo.

2.14. OcHoBaHMsMHU ISl OTKa3a B IPEAOCTaBICHUH MYHULIUIIAIbHON YCITYTU SBISIOTCS:

- B 3asBJICHMM HE yKa3aHbl (paMWIns TpakAaHuHa (PEKBU3HUTHI IOPUIMYECKOTO JIMIIA),
HaIpaBMBILIEro oOpalleHue, WM TMOYTOBBIM aJpec, MO KOTOPOMY JOJIKEH ObITh HalpaBiieH
OTBET;

- B 3asBJICHUM COJEpKaTcs HELEH3YpHbIE JINOO OCKOPOUTENbHbIE BBIPAXKEHHUS, YTPO3bI
JKU3HH, 30POBBIO U UMYLIECTBY JTOJKHOCTHOTO JIMIA, & TAKKE YICHOB €70 CEMBU;

- TEKCT 3asBJICHHS HE MOAJAETCS IPOUYTEHUIO.

2.15. 3asBuTenb UMeeT TMpaBO IOBTOPHO OOpAaTUTBCS 3a IPeNOCTaBICHUEM
MYHUIMIIAJBHOM YCIYIM TOCIE€ YCTPAaHEHWs OCHOBAaHMM I OTKa3a B INPEIOCTaBICHUU
MYHULIMIIAJIBHONW YCIYT'H, IPEIYCMOTPEHHBIX MYHKTOM 2.14 HacTosAmero AJIMHUHUCTPAaTUBHOTO
periaamMeHTa.

[Tepedens ycmyr, KOTOpPBIE SBISIOTCS HEOOXOAMMBIMU U 00s13aTETLHBIMU JIJIS
MPEIOCTaBIEHUS] MYHUIIUTIATHHON YCIYTH, B TOM YHCJIE CBEICHUS O IOKyMEHTE (JIOKYMEHTaXx),
BBIZIJaBa€MOM (BBIIABAEMBbIX ) OpTraHU3AIUSIMHI, YYACTBYIOIIMMHU B MPEOCTABICHUT

MYHUIUIIATBHON yCIyTH

2.16. Ycayru, KOTOpbIE SIBISIOTCS HEOOXOAMMBIMHU U  00S3aTeIbHBIMUA  JUIS



IIPEAOCTABICHNUs MYHMUIUIIAIBHOM YCIyIrW, 3akoHojaTensCTBOM Poccuiickon ®denepanuu u
3akoHoJaTenbcTBOM PecriyOnuku Komu He nipeayCcMOTpEeHBI.

[Topsaok, pa3mep 1 OCHOBaHUS B3UMaHUs
rOCyIapCTBEHHOMW MOLIJIMHBI UM UHOM IJIATHI,
B3UMAaeMOMH 3a MPEAOCTABICHUE MYHULIUIIAIBHON YCIyTH

2.17. MyHununaibHas yciayra IpeIoCTaBiIseTCs 3aIBUTEIISAM OECIUIaTHO.

HOpﬂI[OK, pasMEP U OCHOBAHUS B3UMAaHUA ILJIAThI 3a IPECAO0CTaBJICHUC YCIIYT', KOTOPBIC
SABJIAKOTCA H€O6XOI[I/IMLIMI/I 1 00s13aTCIbHBIMU AJI IpeaOCTaBIICHUA MyHI/II_[I/IHaJIbHOI‘& ycCiyru,
BKJIIO4asa I/IH(i)OpMaI_II/IIO 0 METOJUKE pacyeTa TaKOM MJIaTHI

2.18. B3umanue miaaTsl 3a IPeJOCTaBIEHUE YCIYT, KOTOpbIE ABISAIOTCS HEOOXOAUMBIMU U
00s3aTeNbHBIMU JUISI IPEAOCTABICHNUS MYHULIMIIAJILHON YCIIyTH, HE IPEAYCMOTPEHO.

MakcuManbHBbIi CPOK 0KMIAHMS B OUEPEIH IIPHU II01a4e 3a1poca O IPEAOCTaBICHUN
MYHHULMIIAJIBHON YCIIyTH, YCIYTH, IPENOCTABIIEMON OpraHU3aliel, y4acTBYIOIIEH B
IIPEAOCTABICHUHA MYHULIMIIAJIBHON YCIYTH, U IIPY ITOJIYyYEHUN PE3YJIBTATA IIPEJOCTABICHUS
TaKHUX yCIyT

2.19. MakcumanbHbIl CpPOK OXHUAAHHUSA B OuYepend TMpU TMoJaye 3ampoca o
[IPEIOCTABJIEHUM MYHULIMINAJIBHOW YCIYTM M TNpU IOJYYEHUU pe3yjbpTaTa IpeJOCTaBICHUS
MYHUIIMIIAJTILHON YCIyTH COCTaBIsieT He Oonee 15 MUHYT.

CpoK ¥ MOPSIIOK PETUCTPALIUU 3aIIpOCca 3asBUTENS
0 MPEIOCTABICHUN MYHUIIUIIAIBHONW YCIIYT'H

2.20. Perucrtpauus oOpaiieHus: 3asgBUTENs (MUCbMEHHOE WM B 3JIEKTPOHHOU (opme),

noctynusiiero B Opras, oCyIiecTBIsAETCS B MOMEHT MOCTyIUIeHUs B OpraH.

Peructpanus oOpailieHusi OCyIIECTBISIETCS B MOPSAKE, MPEAYCMOTPEHHOM MYHKTOM 3.3.
HACTOALIETO AJIMUHHACTPATUBHOIO PETJIAMEHTA.

Perucrpanuss  oOpameHust  3asBUTENs  OCyIIeCTBisAeTcss — cnenuanucrom  Oprasa,
OTBETCTBEHHBIM 32 IPUEM M PETUCTPALMIO 0OpallleHHsI TPU MPEJOCTaBIECHUH YCIYTH.

Cpok peructpanuu oOpalleHUs 3asBUTENS O IPEAOCTABICHUM YCIYTH COCTaBJsIET HE
6onee 10 MUHYT.

TpebGoBaHMsI K TOMEIICHHUSIM, B KOTOPBIX TIPEIOCTABISETCS MYHUIIUTIATBHAS yCIyTa, K
MECTY OKHUJaHUS U NpHeMa 3asiBUTENEH, pa3MeleHUI0 U 0(OPMIIEHHUIO BU3YaIbHON, TEKCTOBOM
U MyJIbTUMEIUWHON HHPOpPMAIIMK O TIOPSAKE MPEAOCTaBICHHS TAKUX YCIYT, B TOM YHCIE K
00€CTIeueHUIO TOCTYITHOCTH JIJIs1 MHBAJTUIOB YKa3aHHBIX OOBEKTOB B COOTBETCTBUU C
3aKkoHO1aTesbecTBOM Poccuniickoit denepauy 0 COLManbHOM 3aIUTE HHBAJIWIOB

2.21. 3panue (momemenue) Oprana oOopyayercss HH(MOPMAIMOHHON TaOIMYKON
(BBIBECKOM) C YKa3aHHEM IOJIHOTO HAUMEHOBAHUSI.

[lomemienusi, B KOTOpBIX MPENOCTABIAIOTCS MYHULUNAIBHBIE YCIYIH, JOJIKHBI
COOTBETCTBOBAaTh YCTAHOBJIEHHBIM 3aKOHOJAaTeIbCTBOM Poccuiickoit @enepannu TpeOOBaHUSAM
oOecrieyeHUss KOMGMOPTHBIMH YCIOBHSMU 3asBUTENECH M JOJDKHOCTHBIX JIMII, CHELUAINUCTOB, B
TOM 4HcJie 00ecreYeHNs] BO3MOKHOCTH pealn3aliy MpaB MHBAINUIOB U JIHI] C OTPAaHUYEHHBIMU
BO3MO>KHOCTSIMH Ha IIOJIy4Y€HHUE 110 UX 3asIBJICHUIO MYHULIMIIAIBHON YCIIYTH.

B cootBerctBUUM ¢ 3akoHOAaTENbCTBOM Poccuiickoit denepannu 0 cOLMaIbHON 3alIuTe
MHBAJIUIOB UM, B YACTHOCTH, 00ECTICUNBAIOTCS:



1) ycloBHUs OECHPENsITCTBEHHOI'O JOCTyna K OOBEKTYy (374aHHIO, MOMEUICHHUIO), B
KOTOPOM IpEAOCTaBIseTCd MYHULUNAIbHAs YClyra, a Takxke Juid OeclpensTCTBEHHOIo
MOJIb30BAHMUS TPAHCTIOPTOM, CPEACTBAMH CBSI3U U MH(POPMAIIHH;

2) BO3MOXHOCTb CaMOCTOSATEIBHOIO IEPEIBUKEHUS 10 TEPPUTOPHM, HAa KOTOPOH
pacronokeHbl 00BEKTHI (3aHus, TIOMEIIEHH ), B KOTOPBIX MPEIOCTABIAIOTCS YCIYTH, a TaKXKe
BXOJ]a B TaKMe OOBEKThl U BBIXO/A U3 HUX, ITOCAJKU B TPAHCIIOPTHOE CPEACTBO M BBICAAKH M3
HETO0, B TOM YHUCJIE C UCIOJIb30BAHUEM KPECIIA-KOJIACKH;

3) COIIPOBOKACHUE WHBAIHJIOB, UMEIOIUX CTOMKHE paccTpoiicTBa GYHKIIUU 3PEHUS
U CaMOCTOSITEJIbHOTO MEPEIBUKEHNUS,
4) HaJJIeXKallee pa3MelleHne OoOOpyIOBaHUS M HOCHUTENeH  HH(pOpMaIluH,

HEOOXOMUMBIX ISl OOecledeHHs] OECTpEeNsITCTBEHHOTO JOCTylla HWHBATUAOB K OOBEKTaM
(3maHusAM, TOMEIIEHUSAM), B KOTOPBIX NPEIOCTABISAIOTCS YCIYTH, W K YCIyraM C Y4e€TOM
OTPAHUYECHUN UX KUZHEAECATEIbHOCTH;

5) nyOnupoBaHHe HEOOXOOUMOW MAJii HMHBAJIUIOB 3BYKOBOH U 3pPUTENBHOM
uHpOpMaLUK, a TAaKXKe HAANKCEH, 3HAKOB M MHOM TEKCTOBOW M rpaduueckoi mHpopMarum
3HaKaMH, BBITIOJITHCHHBIMU PEJIbe(HO-TOYSCYHBIM MIpUGTOM bpaiins;

6) JIOTTYCK CYpAOTIEPEeBOIUNKA U TU(DIOCYPAOTIEPEBOTUHNKA;

7) JOMYCK COOaKHU-TPOBOJHUKA HA OOBEKTHI (3MaHUS, MOMEIICHUS), B KOTOPBIX
NPEIOCTABIISIOTCS YCIIYTH;

8) OKa3aHWe WHBAJIWAAaM T[IOMOIIM B TMPEOAOJICHUU OapbepoB, MEIIAIOIINX

MOJIyYEHUIO UMU YCIIYT HapaBHE C IPYTUMHU JIMLAMHU.

IlenTpasbHblii BXOJ B 3JaHME JOJDKEH OBITH OOOPYAOBaH MHaHIyCOM, YAOOHBIM JUIS
BbE3/la B 3[aHUE KOJISICOK C JAETbMHM M WHBAJIMJHBIX KpPECEI-KOJICOK, @ TaKKE BBIBECKOM,
coJepxalleil HauMEHOBAaHUE, MECTO PACIIOJIOKEHUS, PEeXHUM paboThl, HOMEp TesedoHa i
CIIPABOK.

IIpuem  3asBuTENell  OCYILECTBISETCS  HENOCPEACTBEHHO B IIOMEUICHMSIX,
NpeJHAa3HAYEHHBIX JUISl NPEAOCTaBICHUS MYHHUIMIAIBbHOM YCIYTH, KOTOpbIE JOJKHBI OBITh
000pyI0BaHbI CUASYUMH MECTaMU U 00€CIeYeHbl KaHIEIIPCKUMH MPUHAIICKHOCTAMHU.

Mecta 0oxuaHusl JAOJKHBI OBITH 000OpPYIOBaHBI CUASYUMU MECTaMM JUISl TOCETUTENEH.
KonnyectBo MecT  OXuAaHUS OIpenensercss HCXoAs u3 (pakTUYecKOM Harpy3sku U
BO3MOXKHOCTEM i1 MX pa3MelleHHss B 3JaHUM, HO HE MeHee 3-Xx MecT. B  Mecrax
IPEOCTaBICHUS] MyHUIIUIIAIBHON YCIYyTH MpeaycMaTpuBaeTcs 000pyJ0BaHUE JOCTYIHBIX MECT
0OLIECTBEHHOI'O M0JIb30BaHUs (TyaleTOB) U XpaHEHUs] BEpXHEN 0J1€XK bl IOCETUTENEH.

Mecra 111 3amOJHEHUS 3allpoCOB O IPENOCTABIEHUM MYHULUIAIBHOW YCIyTH
OCHAII[AIOTCSL CTOJIaMH, CTYJIbSIMH, KaHUEISIPCKUMHU TMPUHAIIEKHOCTAMH, pacloiaraircs B
HEMOCPEACTBEHHONW OJM30CTH OT MH(OPMALMOHHOTO CTEHJa C O0pa3llaMd UX 3alOoJHEHUs U
NEepEeYHEM IOKYMEHTOB, HEOOXOUMBIX JIIsl PEAOCTaBICHNSI MyHUIIUIATIBHOM YCIIYTH.

WHudopmanoHHbIe CTEH b JJOJKHBI COEPKATh:

- CBEJCHMS O MECTOHAXOXJICHHUU, KOHTAKTHBIX TeleoHax, rpaduke (pexume) padboTh
oprasa (y4pexaeHus), OCYIECTBIISIONIETO MPEeI0CTaBICHNE MYHHIIMIIATBHON YCIyTH;

- KOHTakTHYyI0 MHpopMaiuio (TenedoH, aapec JIeKTPOHHON MOYThI, HOMEp KaOHHeTa)
CIEAJINCTOB, OTBETCTBEHHBIX 3a IPUEM IOKYMEHTOB;

- KOHTakTHyH HH(popManui (TenedoH, aapec INEKTPOHHOW IMOYTHI) CIEIUATUCTOB,
OTBETCTBEHHBIX 32 MH(POPMUPOBAHHE;

- UHQOpMAIMIO 0 BONPOCaM MPEAOCTaBICHHUS MYHUIUNAIBHON YCIYrH (10 MEepedyHIo
JTIOKYMEHTOB, HEOOXOMMBIX JJIsl PEAOCTABICHUS MyHUIIUTIAIBHON YCIIYTH, IO BpEMEHH IpHeMa
U BbIJA4M JIOKYMEHTOB, IO MOPSAKY OOKanoBaHUS JeHCTBUIN (Oe3eHCTBUS) M pEIICHUH,
OCYILECTBIISIEMBIX U IPUHUMAEMBIX B X0JI€ MPEI0CTABICHUS MYHUIUITAIBLHON YCIIYTH).

PaGoune Mecta  yNOJNHOMOUYEHHBIX JIOJDKHOCTHBIX — JIMIl, OTBETCTBEHHBIX  3a
IPEOCTaBICHNE MYHUIUMIAIBHONW YCIYyTH, OOOPYAYIOTCS KOMIBIOTEpAMH W OPITEXHUKOM,
NO3BOJISIOIIEN OPraHM30BaTh CIIOJIHEHHE MYHUIUIIAIBHON YCIIYTH B IOJIHOM 00BEME.



IToka3zaTenu TOCTYIIHOCTH U Ka4e€CTBA MYHULIMITAIIBHON YCIIYTH, B TOM YHUCJIE KOJIMYECTBO
B3aMMOJCHCTBUM 3asBUTEIIA C JOJKHOCTHBIMU JINLAMU IIPY IIPEIOCTABICHUN MYHULIMIIAIBHON
YCIYTH U UX TIPOJIOJKUTEIBHOCTD, BO3MOXXHOCTD MOTy4YeHHUs HHPOPMAILIUU O XO/1e
IPEJOCTaBIICHUS] MyHULIUIIAIIBHON YCIYTH, B TOM YHUCIIE C UCIOIb30BAaHUEM UH()OPMAIIMOHHO-
KOMMYHHUKAIMOHHBIX TEXHOJIOTUN

2.22. Ilokazarenu TOCTYIHOCTH U Ka4€CTBA MYHUIIMIAJIBHBIX YCIYT:

ITokaszarenu HopmarusHoe
Eanuauna
3HAYECHUE
U3MEpPEHU %
[oxKasareJsist
I. Tloka3aTesnu JOCTYIIHOCTH
1. Hamuune BO3MOMKHOCTH MOJYYEHUS MYHHMLMIAIBHONH YCIYTH B
ANIEKTPOHHON (opMe M0 COCTaBy MAEWUCTBUH, KOTOpHIE 3asBUTEIH na/HeT 1a
BIIpaBC€ COBCPIIUTH IIPU NOJYYCHUN MYHUIIUIIAJIbHOU YCIIYT'U:
1.1. Ilomyuenne wHGOPMAIHA O TOPSAKE W CPOKAX IPEIOCTABICHUS
MYHUILUIIAIBHON yCIIyTH nia/Her Aa
1.2.Ilpuem u peructpaius opraHoMm (opraHuzaiueil) 3ampoca U UHBIX Ja
JIOKyMEHTOB, HEOOXOJMMBIX JIJIsi TMPEAOCTABICHUS MYHHIIMIATBHON na/Her
YCIYTH
1.3. ITonmydyeHue pe3ynbTara NpeaoCTaBICHUS MyHULIMIIAIBHON YCIyTH Ja
na/aer
1.4. Tlonydenue cBeeHU 0 X0/1€ BBIMIOJIHEHUS 3a1poca Ja
na/Her
1.5. locyneOHoe (BHecyneOHOE) oOKaloOBaHUE pEIIeHU U IeHCTBUI na
(Oe3nericTBus) opraHa (OpraHu3aluu), JODKHOCTHOTO JIMI[A OpraHa /
(opranmzanuu) 70O TOCYJAPCTBEHHOTO WM MYHUIHUIAIBHOTO AaHeT
CIIy’Kalllero, padOTHUKOB
II. IToka3aTenn kadyecTBa
l. VYnensHBII Bec 3afBIEHWH TpaxJaH, pACCMOTPEHHBIX B
YCTAHOBJICHHBIA CPOK, B OOIIEM KOJIHMYECTBE OOpalleHUil rpakaaH B % 100
Oprane
2. VYjenbHbIi Bec OOOCHOBaHHBIX JKajo0 B OOIIEM KOJUYECTBE o 0
3agBJIEHUI Ha IPEOCTaBICHNE MYHUIMNAIbHON ycayru B Oprane ’

WHble TpeOoBaHMS, B TOM YUCIIE YUUTHIBAIOIINE OCOOCHHOCTH MPEJOCTaBICHUS
MYHMIMIIAIHOM YCIIYTU B 2JIEKTPOHHOHU (opMme

2.23. CBeneHus O MPENOCTaBICHUM MYHUIMNAIBHON yclIyru v (opma 3asBICHHUS s
IPEOCTaBICHUS] MYHUIIMIIAIBHON yCcayru HaxonsaTcss Ha MHTepHeT-caiite OpraHa, mnopranax
rOCy/IapCTBEHHBIX U MyHUIIUNAIBHBIX YCIYT ((YHKIIMIA).

2.24.  llpemocraBieHHE€  MYHUIMNAJIBHOM  YCIYTM  TIOCPEICTBOM  IOpPTAJIOB
TOCYJapCTBEHHBIX U MYHHIIUMIAIBHBIX YCIyT ((QYHKIMI) OCYIIECTBISETCS IyTEM 3arlOJIHEHUS 1
OTIIPaBKM MHTEPAKTUBHOW ()OPMBI 3asBICHUS Ha MPEAOCTABICHHE MYHUIUIAIBLHOWU YCIYTH U
NPUKPETUICHUSI  DJIEKTPOHHBIX ~ 00pa3oB  JIOKYMEHTOB, HEOOXOOMMBIX U  TOJYYCHHUS
MYHUIUIAIBHON YCITyTH.

TpeGoBanust K AJIEKTPOHHBIM 00pa3aM TOKYMEHTOB, MPEJOCTABISIEMBIM Yepe3 TOPTaIbI
rOCyJapCTBEHHBIX U MYHHUIMIIATBHBIX YCIYT (PYHKIHMN):

1) JomycTUMBIMU PAaCIIMPEHHMSIMA TIPUKPETUISIEMBIX AJIEKTPOHHBIX 00Pa30B SIBIISIOTCS:
daitnel apxuBoB (*.zip); ¢ailnel TeKcTOBBIX AOKyMeHTOB (*.doc, *docx, *.txt, *.rtf); daiinb
3JeKTPOHHBIX Tabmuir (*.xls, *.xIsx); daitnbr rpaduueckux nzodbpaxenuit (*.jpg, *.pdf, *.tiff);




2) nneKTpOHHBIE O0pa3bl JOIDKHBI OBITH NOCTYMHBI (MOHATHBI) i mpouTeHus. Jls
JIOKYMEHTOB, OpPUI'MHAJbl KOTOPBIX M3rOTOBJIEHbI Ha OYMa)KHbBIX HOCHUTENSIX, pa3pelieHHe
n300pakeHust 1oHKHO ObITh He HIbke 150 dpi (Touek Ha aroiim) B macmrabe 1:1;

3) B KauecTBE MPUKPEILIIEMOro 3JIEKTPOHHOT0 00pa3a JO0IMycKaeTcsl TOJbKO OAMH (aili.
B cnyyae HE0OOXOIUMOCTH Tepefadn HECKONBbKHX (DaiIoB OJHOTO JOKYMEHTa, OHH JOJDKHBI
ObITh CIPYNIMPOBAHbI B OAMH apXMB, KOTOPBIA IMPHUKPEIUIAETCS B KauecCTBE 3JIEKTPOHHOIO
oOpa3a. HamMmeHOBaHHWE OJIIGKTPOHHOTO 00paza JOJDKHO TIO3BOJIATH HJICHTU(DHUIIUPOBATH
JIOKYMEHT;

4) 3neKTpOHHBIE 00pa3bl HE JOJDKHBI COJIEPKATh BUPYCOB U BPEIOHOCHBIX MPOTPAMM.

II1. CocraB, nocnea0BaTeIbHOCTh U CPOKHU BBINOJIHEHUS aIMUHUCTPATUBHBIX IPOLIEAYD,
TpeOOBaHUS K HOPSIKY UX BBIIIOJHEHUS, B TOM YUCIIe OCOOCHHOCTH BBINOJIHEHUS
aJIMUHUCTPATUBHBIX MPOLEAYP B AJIEKTPOHHOU (opme

3.1. [IpenocraBnenue MYHUIUTIATEHON YCIIYTH BKJIFOYAET CJIeIyIoIne
aIMUHUCTPATUBHBIE IPOLEAYPHI:

1) mpueM W perucTpamus 3ampoca M HHBIX JOKYMEHTOB IS TPEIOCTaBICHUS
MYHHULUIIAIbHOU YCIIYTH;

2) TpUHATHE PEIICHUS O MPEJOCTABICHHM (pelieHus 00 OTKa3e B IPEIOCTaBICHUH)
MYHHUIUIIAJIBHON YCIyTH;

3) yBemomiieHHE 3asBHUTENS O MPUHITOM pEIICHWH, BblJaya 3asBUTENIO pe3ylbTaTa
MIPEAOCTABICHUS MYHULIUITAIbHON YCITYTH;

3.2. IlpemocraBneHue B YCTAaHOBIEHHOM TMOpsAAKE HWHGOpPMAIUM 3asgBUTENSIM U
obecrieueHre J0CTyNa 3asBUTENEH K CBEICHHUSIM O MYHUIIMIIAJBLHON YCIIyre yKa3aHO B IYHKTE
1.4 HacTosiero AJIMUHUCTPATUBHOTO PErJIaMEHTa.

IIpuem u perucrpanus 3anpoca U UHbIX JOKYMEHTOB JUIS IIPEIOCTaBICHUS
MYHULUIIAJIBHON YCIyTH

3.3. OcHOBaHueEM i Hayajla aIMUHUCTPATUBHON MPOLIETypHI SIBISIETCS MOCTYIIJICHUE OT
3asIBUTENIA 3asIBJIICHUS HA MPEJOCTaBICHUE MYHUIMIIAIIBHOM yciryru B Opras:

a) Ha OyMa)XHOM HOCHUTEJIe HEmocpeaACcTBeHHO B Opras;

0) Ha OymaxkHoM HocuTesne B OpraH uepe3 OpPraHM3aLMUIO TOYTOBOW CBSI3U, HHYIO
OpraHMU3aIHIo0, OCYIIECTBIISIONIYIO JOCTaBKY KOPPECIOHIEHIUH.

1) Ounas ¢opma mogauu JTOKYMEHTOB — I0Jlaya 3asBJIECHUS M HMHBIX JOKYMEHTOB IpH
JUYHOM IIpUEME B MOpsiiKe oO0miel odepenu B mpueMHble yachl. [Ipu ouHol dopme momaun
JOKYMEHTOB 3asBHUTEJb IOJAET 3allpOC U JOKYMEHTHI, YKa3aHHbIE B IYHKTE 2.6 HaCTOSILErO
AJIMUHUCTPAaTUBHOTO perjaMeHTa B OyMa)XKHOM BHUJE, TO €CTh JIOKYMEHTHl YCTaHOBJIEHHOMN
dbopMbl, chopMUpOBaHHBIE HA OyMa)KHOM HOCHUTEIIE.

[Ipu ounoit popMe MogauN JOKYMEHTOB 3asIBJICHUE O MPEIOCTABICHUNA MYHHUITUTIATBLHOMN
YCIYyrd MOXET ObITh opopMIIeHO 3asBHTE]IEM B Xoje npuema B Oprane au00 odopmiieHO
3apaHee.

ITo nmpocbbe oOpatuBLIerocs JUIa 3asBICHUE MOXET ObITh O(OPMIIEHO CIIEHUAINCTOM
Oprana, OTBETCTBEHHBIM 3a MPHEM JTOKYMEHTOB, C UCIIOJIb30BAHUEM MPOrPaMMHBIX CpeacTB. B
ATOM Cllydae 3asBHUTEIb COOCTBEHHOPYYHO BIIMCHIBAET B 3asBJICHUE CBOIO (DaMMIIMIO, UMS U
OTYECTBO, CTABUT JIaTy U MOJIKUCH.

Crnennanuct OpraHa, OTBETCTBEHHBIN 3a IPUEM IOKYMEHTOB, OCYILECTBIISET CAEAYIOLINE
NENCTBUS B XOJ€ MpHeMa 3asiBUTEIIA:

a) YCTaHABIMBACT MpeaMET OOpalleHUs, NPOBEPseT JOKYMEHT, YIOCTOBEPSIOLIHIA
JUYHOCTb;

0) poBepsieT MOJTHOMOYHS 3asBUTEIIS;

B) IpOBEpsieT HaJU4YM€ BCEX JOKYMEHTOB, HEOOXOIUMBIX MJii MPeIOCTaBICHUS



MYHUIIUNATBHONH YCIIYTH, KOTOpBIE 3asBUTENIb O053aH MPEIOCTaBUTh CaMOCTOSITETIBHO B
COOTBETCTBUM C IYHKTOM 2.6 HACTOALIEr0 AJMUHUCTPATUBHOIO PErJIaMEeHTa;

I') IPUHUMAET PELIECHUE O IPUEME Y 3asIBUTENIS IIPE/ICTABICHHBIX JOKYMEHTOB;

1) PErucTpUpyeT 3asBJIE€HHE U IPEJICTABICHHbIC JOKYMEHTHI IOJ HWHIUBHIYaJIbHBIM
HOPSIIKOBBIM HOMEPOM B JIEHb UX ITOCTYIUICHHUS;

€) BBIIAET 3asBUTEIII0 PACIIUCKY C OMUCHIO IPEACTaBIECHHBIX JOKYMEHTOB U YKa3aHUEM
JaThl UX MPUHSTHUSA, TIOATBEPKIAAIONIYIO IPUHATHE TOKYMEHTOB.

IIpu HeoOxomumoctH crnenuanuct OpraHa HM3rOTaBIMBAEeT KOMMM IPEACTaBIEHHBIX
3asgBUTENEM JOKYMEHTOB, BBINOJHSIET HAa HHUX HAJNUCh 00 WX COOTBETCTBHU IMOJTMHHBIM
9K3EeMIUISIpaM, 3aBepsieT CBOEH MOJMKCHIO ¢ YKa3aHUeM (paMUJIUU U UHULIAAJIOB.

IIpu orcyrcTBUM y 3asBHUTENS 3allOJIHEHHOTO 3asBJICHUS WJIM HENPaBWIBHOM €ro
3anojHeHuu cnenuanuct OpraHa, OTBETCTBEHHBIN 3a IPUEM JI0KYMEHTOB, IOMOTAET 3asiBUTEIIO
3ar0JIHUTD 3asiBICHHUE.

JUTNTENTbHOCTh OCYILECTBIIEHUS! BCEX HEOOXOAUMBIX NEHCTBUN HE MOXKET MpeBbILAaTh 15
MUHYT.

2) 3aoyHas ¢opma mofayd JOKYMEHTOB — HaIpaBJIEHUE 3asBJICHUS O MPEJOCTABICHUU
MYHULIMIIAJIbHOW YCIYTM W UHBIX JOKYMEHTOB Y€pe3 OpraHu3allii0 MOYTOBOH CBSI3U, UHYIO
OpraHu3allio,  OCYLIECTBIAIOUIYIO  JIOCTaBKy  KoppecmoHaeHuuu, uepe3  Ilopran
TOCYJapCTBEHHBIX W MYHHIHMIAIBHBIX ycuyr (pynknuit) Pecybnuku Komu u (wnm) Enuabiid
HOPTaJl TOCYIaPCTBEHHBIX U MYHULIMNAIBHBIX YCIYT (QyHKIMN).

[Tpu 3a0uHO¥ popme Mmogaun JOKYMEHTOB 3asSBUTEIh MOXET HAINPABUTh 3asBJICHUE U
JIOKYMEHTBI, yKa3aHHbIE B ITyHKTE 2.6 HACTOAIIEr0 AJMUHUCTPATUBHOIO perjaMeHTa:

- B BUJE OpPUTMHaNA 3asBJICHUS] U KONMUHA JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJE uepe3
OpraHu3alMl0 IOYTOBOM  CBSI3M, HHYIO OpraHU3alMio, OCYIIECTBIISIOUIYIO  JIOCTAaBKY
KOppecHnoHJieHIMH. B 1aHHOM ciyyae yAOCTOBEpEHHWE BEPHOCTH KOMHUHA JOKYMEHTOB
OCYILECTBIISIETCSI B TMOpPsJAKE, YCTAaHOBJICHHOM (efepalbHbIM 3aKOHOAATENbCTBOM, JIHEM
perucTpaluu 3amnpoca sBisercs AeHb MOCTYIUIEHHUS 3a1poca U JOKyMeHTOB B Oprax;

- B DJEKTPOHHOM BHJIE IOCPEACTBOM OTIIPABKM HHTEPAKTUBHOW (OpPMBI 3armpoca,
MOJMUCAHHOTO  COOTBETCTBYIOUIMM THUIIOM  JJIEKTPOHHOW TMOANMCH, C HPHIOKEHHUEM
AJIEKTPOHHBIX 00pa30B HEOOXOJUMBIX JOKYMEHTOB depe3 JuuHbIM KkabuHer Iloprama
rOCy/IapCTBEHHBIX U MYHULUNANbHBIX ycayr (yHkuuit) Pecniyonuxku Komu n (umm) Ennnoro
HopTaja rocyJapCTBEHHbIX U MYHUIMIATIBHBIX YCIYT (PYHKLUH).

[Ipn HampaBneHuu AOKyMeHTOB uepe3 [lopTanm rocynapCTBEHHBIX W MYyHUIUMIAIbHBIX
yeayr (¢ynkumit) Pecnyonumku Komm u (unm) EnuHblil mopranm rocylapCTBEHHBIX U
MYHULIMNIAJIBHBIX  ycayr (GyHKOUI) [HEM [OJIydeHHs 3ampoca Ha MPEJOCTaBICHHE
MYHUIIUNATBHON YCIYTH SBJSIETCS IEHb perucTpanuu 3amnpoca Ha [loprane rocynapcTBEHHBIX U
MyHULIMNANbHBIX  ycuyr (¢yHkuui) Pecnyonmukun Komum u  (mnm) EnmHom moprane
rOCYJapCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT (PYHKLINH).

Ecnu 3asButens obpatmics 3aouyHo, crenuanuct OpraHa, OTBETCTBEHHBIN 3a IMpHEM
JIOKYMEHTOB:

a) YCTaHaBIIMBAaeT NpeIMeT OoOpalieHHs, MpPOBEpAeT JOKYMEHT, YAOCTOBEPSAIOIINI
JMYHOCTb;

0) MpoBEPSIET MOTHOMOYHUS 3aIBUTEIIS;

B) TMpOBEpsieT HaJIW4YMe BCEX JOKYMEHTOB, HEOOXOAMMBIX JUIS MPEJOCTaBICHUS
MYHUIIMNIAJIbHOW YCIIYTH, KOTOpbIE 3asgBUTENb OO0s3aH MPEAOCTaBUTh CAMOCTOSTEIHHO B
COOTBETCTBHUU C IIYHKTOM 2.6 HAaCTOALIET0 AJIMUHHUCTPATUBHOIO PETJIAMEHTA;

I) TIpoBepseT  COOTBETCTBUE  IMPEJICTaBICHHBIX  JOKYMEHTOB  TpeOOBaHUSM,
YIOCTOBEPSACH, UTO:

- JIOKYMEHTbl B YCTAaHOBJICHHBIX 3aKOHOJATEIbCTBOM  CIydasxX HOTAapHAIbHO
YIOCTOBEPEHBI, CKpPEIUIEHBI IEYaTsIMH, HMMEIOT HaJUIeKallMe MOJIUCH CTOPOH WIH
OIpEIEIEHHBIX 3aKOHO1aTELCTBOM JOJKHOCTHBIX JIMLL;

- TEKCThI TOKyMEHTOB HAaIlMCaHbl pa300pUYMBO, HAUMEHOBAHUS IOPUINYECKUX JIUL - Oe3



COKpAILEHUS, C YKA3aHUEM UX MECT HaXO0XKJICHUS;

- (pamunum, UMeHa U oTYeCTBa (PU3NYECKUX JIUI, KOHTAKTHBIE TeIe(OHBI, apeca UX MeCT
JKUTEJIbCTBA HAIIMCAHbl IIOJHOCTHIO;

- B JIOKYMEHTaX HeT MOJYUCTOK, MPUIUCOK, 3aYEPKHYTHIX CJIOB U MHBIX HEOTOBOPEHHBIX
UCIIPABJICHUN;

- TOKYMEHTBI HE UCIIOJTHEHBI KapaHAaIlloM;

- JOKYMEHTbl HE€ MMEIOT CEPbE3HBbIX MOBPEXKJICHUMN, HAaJIMYHWE KOTOPBIX HE IIO3BOJISET
OJIHO3HAYHO UCTOJKOBATh UX COJIEPKaHUE;

1) IPUHUMAET PELIEHUE O IPUEME Y 3asiBUTEIIS [IPEICTABICHHBIX TOKYMEHTOB.

€) pEerucTpupyer 3ampoc U NPEACTaBICHHbIE JOKYMEHTHI MOJ HWHAMBUAYAIbHBIM
HOPSIIKOBBIM HOMEPOM B JIEHb UX MTOCTYIUICHUS.

) BBIAET 3asIBUTEIII0 PACIHCKY C OMHCHIO MPECTABICHHBIX JOKYMEHTOB M YKa3aHHEM
JIaThl UX MPUHSITHSL, TOATBEPKIAIOLIYIO IPUHATHE TOKYMEHTOB.

VYBenomieHue O MpueMe TOKYMEHTOB HAMpaBiseTcsl 3asBUTENI0 HE TMO3JHee [IHfA,
CJIEIYIOIIErO 3a JHEM MOCTYIJICHHUS 3aIpoca U JOKYMEHTOB, CIIOCOOOM, KOTOPBIM HCIIOJIb30BAJ
(ykazai) 3asBUTEJb PU 320YHOM OOpaleHUH.

3.3.1. Kputepuem NpuHATHS PEIICHUS O MPUEME TOKYMEHTOB JIHOO0 penieHus 00 0TKa3e B
npreMe JOKYMEHTOB SIBJISIETCS HAIMUYKE 3alpoca U MPUIIaraeMbIX K HEMY JOKYMEHTOB.

3.3.2. MakcuMaJIbHbII CPOK MCIOJHEHUS aJIMUHUCTPATUBHOM MpoLeypbl cocTaBiser 1
pabounii JeHb CO THS MOCTYIUICHHS 3ampoca OT 3asBUTENS O MPEJOCTaBICHUN MYHHUIIMIIATBLHON
YCIIYTH.

3.3.3. Pe3ynapTaToM aIMUHUCTPATUBHOMN MPOLEAYPHI SBISIETCS MPUEM U PETUCTpalvs B
Oprane 3ampoca U JIOKYMEHTOB, INPEACTABIEHHBIX 3asBUTENIEM, MX IepeAaya CIEeHUaIUCTy
Oprana, OTBETCTBEHHOMY 3a IPUHATHE PELICHUI O MPeOCTaBICHUN MYHUIIUTIAIBHON YCITYTH.

Pesynprar agMHHUCTPAaTHBHOM NpOLEAYPHl (HUKCHpPYETCS B JKypHAJe PETHCTpaluu
BXOJIEN KoppecnionaeHunn Opraxa.

[IpunsTHE penieHus o npenocTaBieHnu (00 OTKa3e B IPEIOCTaBIECHUN)
MYHHUILIMIIAJIHON YCIIyTH

3.4. OcHoBaHMEM IS Hayajla aJMUHUCTPATUBHOM MpPOLEAYpPHI SABIAETCA HAIUYHUE B
Oprane 3aperucTpUpPOBAHHBIX JIOKYMEHTOB, YKa3aHHbIX B TIyHKTe 2.6 HACTOSIIETO
AJIMUHUCTPAaTUBHOTIO pErJIaMEHTA.

[Ipn paccMOTpeHUM KOMIUIEKTa JIOKYMEHTOB [UIsl MPEJOCTaBICHUS MYHULUIMAIbHOU
ycayru cnenuanuct Oprana:

1) omnpenenser COOTBETCTBUE  TMPEJCTABICHHBIX  JOKYMEHTOB  TpeOOBAaHUAM,
YCTaHOBJICHHBIM B IIyHKTE 2.6 AIMMHHUCTPaTUBHOIO PETJIAMEHTA;

2) aHaNM3HUPYET COAEPKAIIYIOCS B MPEICTABICHHBIX JOKYMEHTaX HHQOPMAILMIO B LENSIX
MOJTBEPXKICHUS CTaTyca 3asBUTEIIS U €ro MOTPEOHOCTH B MOJYYEHUH MYHUIMIIAIBHON yCIyTH,
a TaKke He0OXOIMMOCTH TpenocTaBieHns OpranoM MyHUIIUIAIBHON YCIIyTH;

3) ycraHaBnuBaeT (aKT OTCYTCTBUS WJIM HalW4Msg OCHOBaHMH Ui OTKa3a B
MIPEAOCTaBICHUU MYHULMITAIbHON YCIIyTH, NIPEyCMOTPEHHBIX IIYHKTOM 2.14
AJMUHUCTPAaTUBHOTO PETJIAMEHTA,

4) ycTaHaBIMBae€T COOTBETCTBUE 3asABUTENSl KPUTEPHUSIM, HEOOXOIUMBIM IS
IIPEIOCTABIEHUS MYHMIMNAJIBHOM YCIyrd, a TakKe HaJu4yhe OCHOBAaHMM M OTKaza B
MPEAOCTABIEHNA MYHULHNAIBHON YCIYyTH, MNPENyCMOTPEHHBIX ITYHKTOM 2.14 HacTosmero
AJIMUHUCTPAaTUBHOTO PErjIaMEHTa.

Crneunamuctr Oprana B TeueHue | pabGouero JHs MO pe3ylbTaTaM MPOBEPKH T'OTOBUT
OJIMH U3 CIEIYIOINX T0KYMEHTOB:

- IPOEKT PEIICHUA O NPEAOCTaBICHHA MyHUIIUIIAJIbHOW YCIIyTH;

- TPOEKT pemieHus: 00 OTKa3e B IMPEIOCTaBICHUH MYHUIUNAIBHONH yCIyru (B ciyyae
HaJlM4usl OCHOBAHUM, MPEAYCMOTPEHHBIX IYHKTOM 2.14 HacTosimiero AJIMUHHUCTPATUBHOIO



periJamMeHTa).

Crnenuamiucr OpraHa nocie OQOpPMIICHHMST MPOEKTa pELEeHUs O NPeAoCTaBICHUU
MYHUIUTIATBHON YCIyrd JU00 pemeHns 00 0TKa3e B MPEAOCTaBICHUH MYHUIUIIAIBLHON YCIyTH
IepeAaeT ero Ha MOANUCh pykooauTento OpraHa B TOT ke pabouuil 1eHb.

PykoBonurens OpraHa NOANOUCBHIBAET IPOEKT pEUIEHHs O  IPEelOoCTaBICHUU
MYHUIUNAIBHON YCIyru (pemeHus o0 OTKaze B MPEeIOCTABICHUHM MYHHIMIAIBHON ycIyru) B
TedeHue 1 pabodero Hs CO JHS €ro MOJTYyYEHHUs.

Crnenuamucer OpraHa HampabisieT HOANMcCaHHOe pykoBogureneM OpraHa peLieHue
corpynHuky OpraHa, OTBETCTBEHHOMY 3a BblJauy pe3yJjbTaTa IMPENOCTaBICHUS YCIYTH, JUIS
BBIJIaUH €T0 3asiBUTEINIO.

3.4.1. KpurtepueM NpHUHATHS pELIEHHS O IPEJOCTABICHUU MYHULMIAIBHOW YCIyru
ABJISICTCA COOTBETCTBUE 3asBJICHMS W MPHIAraeMblX K HEMY JIOKYMEHTOB TpeOOBaHUIM
HACTOALIET0 AJIMUHUCTPATUBHOI'O PETJIAMEHTA.

3.4.2. MakcuMallbHbIH CPOK MCHOJIHEHUS aAMUHUCTPATUBHOM MPOLIEAYPHI COCTABISAET HE
6onee 1 pabouero mHs co nHsA momydeHHss n3 OpraHa TOJHOTO KOMIUIEKTa JIOKyMEHTOB,
HEOOXOUMBIX JUIs IPEJOCTABICHUS] MyHULIUIIAJIBHONW YCIYTH.

3.4.3. Pe3ynbraroM aAMHUHHCTPATUBHOW MNpPOLIEAYpHl SIBISIETCS NPUHATUE PEILIECHUS O
IPEJOCTABICHUM MYHUIMNAIBHON ycayru (imbo pemeHus o0 OTKa3e B IPelOCTaBICHUU
MYHULIMNIAJIBHOW YCIIYTH) U Nepeladya IPUHATOTO PEIIEHUs O MPEA0CTaBICHUN MyHULIUIIAIbHON
yeayru (u0o pemieHust 00 OTKa3e B MPEJOCTaBICHUM MYHUIMIIAIbHON YCIYIH) COTPYAHUKY
Oprana, OTBETCTBEHHOMY 3a BblJauy pe3yJjbTaTa IMPEIOCTABICHUS YCIYTH, JUIsl BbLAAYU €rO
3asBUTEIIIO.

PesynpTar agMHMHUCTPAaTHBHOM NpOLEAYPHl (HUKCHPYETCS B JKypHaJle PErucTpanuu
UCXOALIeH KOPPECIIOHICHIIMU C TIOMETKOM «HMCIOJIHEHO» crenuanuctoM Oprasxa.

YBenoMIIeHHUE 3aABUTEINS O IPUHATOM PELIEHUH, BbIIA4a 3asiBUTEII0 PE3YJIbTATa
IIPEAOCTABICHNS] MYHULIUITAIBHON YCIIYTH

3.5. OcHoBaHMeM /Ui Hayaja WCIIOJIHEHUS aJMUHUCTPATUBHOM MpOLENYpHl SBISETCS
NOCTYIUIEHUE COTpyAHUKY OpraHa, OTBETCTBEHHOMY 3a BblIaudy pe3yjbpTaTa IpPEJOCTaBICHUS
YCIyTH, PEIIeHUs O MPEeAOCTaBICHUM MYHUIIMNAIbHOW YCIYrM WIM peuieHuss o0 OoTka3e B
NpeJ0CTaBIEHUN MyHULIMNIAILHOU ycinyrH (nanee - Penenue).

AJMUHHUCTpaTUBHAS MPOLIEypa UCIIONHIETCS coTpyaHuKoM OpraHa, OTBETCTBEHHBIM 3a
BbI1auy Pemenus.

[Ipn nocrymiennn Pemienus corpyanuk OpraHa, OTBETCTBEHHBIM 3a €ro BblIauyy,
UHGOPMHpYET 3asBUTENS O HAJIMYMU NpUHATOro PemieHus u corjacyer cnoco0® MOIy4YeHUs
rpaXXAaHUHOM JIaHHOTO PereHus.

WudopmupoBaHue 3asiBUTENs OCYLIECTBISETCS MO Telae@oHy M (MIM) MOCPEICTBOM
OTIIPaBJICHUSI 3JICKTPOHHOTO COOOIIEHUS Ha YKa3aHHBIN 3asiBUTENIEM a/IpEC 3JIEKTPOHHOM MOYTHI.

Ecnmu  3asButens oOpatwics 3a  mpenocraBieHueM — ycayrn  depe3  Iloptan
rOCY/IapCTBEHHBIX M MYyHUIMMNAIbHBIX ycayr (dynkuuit) Pecnyonuku Komu n (wnm) Enunsrii
HOpPTaJl TOCYJApCTBEHHbIX M MYHHMUHMIAIBHBIX yciayr (QpyHKuuit), TO HUHPOPMHpPOBAHUE
ocyliecTBisieTcs Takke yepes [lopran rocy1apcTBEHHBIX U MYHULIMNAIBHBIX YCIYT ((QyHKIUN)
Pecny6nukn Komu u (unu) EnmHbli mopran rocyZapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT
(pymKmi).

Brigauy PemieHus ocymecTtBisier coTpyAHMK OpraHa, OTBETCTBEHHBIM 3a BblIady
Pemenusi, mpy JTUYHOM NpuEMeE MOJ POCHHCH 3asBUTENs, KOTOpasl MPOCTaBISETCS B JKypHaje
pPETUCTPALlMM, NpPHU MPEABABICHUM MM JIOKYMEHTA YIOCTOBEPSIOLIETO JIMYHOCTh, a IIpHU
oOpallleHuu  MpeICTaBUTENsl  TakkKe  JIOKYMEHTa,  IOATBEPIKJAIOLIEro  MOJHOMOYUS
IIPEICTaBUTEIS.

B cinyyae HeBo3mMokHOCTH MHpOpMUpoBaHUs crnenuanuct OpraHa, OTBETCTBEHHBIN 3a
BbIIayy pe3yJibTaTa IMPEJOCTABICHUS YCIYI'M, HalpaBisieT 3asBuTento Pemenue uepes



OpraHU3aIMIO TOYTOBOM CBSA3HU 3aKa3HBIM MUCHMOM C YBEAOMJICHUEM.

3.5.1. Kpurepuem mnpuHATUS peHIEHUS O BbIJAYE pe3yjbTaTa MPeJOCTaBICHUS
MYHUIUIIAJIGHON YCIYTU WJIM HaNpaBJICHUM Pe3yJbTaTa MYHULUIAIBHON YCIYTHM MOYTOBBIM
OTIIPaBJICHUEM SIBIISIETCSI BBIOOP 3asBUTEJIEM CIIOCO0A €ro YBEAOMJICHHS O MPUHSATOM PEIICHUH,
BBIJIaUM pe3yibTaTa NpeI0CTAaBICHUS MYHUIIUIIATILHON YCIYTH.

3.5.2. MakcuMaJIbHBIM CPOK MCIOJHEHUS! aIMUHUCTPATUBHON MPOILEAYpPhl COCTABISET |
pabouuii neHb co AHS NOCTyrieHus Pemenus cotpyaHuky OpraHa, OTBETCTBEHHOMY 3a €ro
BbI/1ayvy.

3.5.3. Pe3ynbTaToM MCHOMHEHUS! aAMUHUCTPATUBHOM MIPOLICIYPHI SBIISETCS YBEIOMIICHUE
3asgBUTENS O MPUHATOM Perienuu u (1) Beljada 3asButento Pemenus.

Crnocobom  ¢ukcammu  pe3yiabTaTa aIMUHUCTPATUBHOM  MPOLEAYPHI  SBISETCS
peructpauus Pemenus B xypHaie ucxonsuieil fokymenranuu Oprasa.

HcnpaBnenue onedarok U (MiaM) OMIMOOK, TONYIIEHHBIX B JOKYMEHTAX, BEIIAHHBIX B PE3YJIbTATE
MIPEIOCTABIICHUSI MyHUILIUIIAJILHOU yCIyTH

3.6. B cnyuae BBISBICHHUS 3asBUTENIEM OIEYATOK, OMMUOOK B MOJIYYECHHOM 3asBUTEIIEM
JOKYMEHTE, SIBISIFOIEMCSI Pe3yJIbTaTOM MNPEOCTAaBICHUS MYHHUIIMIIATBHON YCIIyTH, 3asBUTEIb
BIIpaBe 0OpaTuThcst B Opral ¢ 3asBI€HUEM 00 UCIIPABICHUU JOMYIICHHBIX OMEYaTOK U OMIMOOK
B BBIJJAaHHBIX B PE3YJIbTATE MPEIOCTABICHUS MYHHUIIUITAIBHON YCIyTH TOKyMEHTAX.

3.6.1. OcHoBaHMEM I Hayalla IpOoLEeAYPhl IO UCIIPABICHUIO OMEYaTOK U (MJIK) OLIHOOK,
JOMYIIEHHBIX B JIOKyMEHTAaX, BBUIAHHBIX B pE3YJIbTaTe MPEIOCTABICHUS MYHHIIMIIAIBHON
ycIyru (nanee — mpoueaypa), siBisercs nocryrmuienne B OpraH 3asiBieHus 00 HCIpaBiICHUU
ormeyarok ¥ (WiM) OmUOOK B JOKYMEHTaX, BBIJAHHBIX B pE3yJbTaTe MPEJOCTaBICHUS
MYHUILIMINIATILHON YCIyTH (J1aee — 3asBIeHUE 00 UCTIPaBICHUH ONEYaTOK U (MJIH) OIIHUOOK).

3.6.2. 3asBneHue 00 WCIPaBICHUU OINEYATOK W (WIM) OMMOOK C yKa3aHHEM CIocoda
UHPOPMHUPOBAHUS O PE3yJbTaTaX €ro pacCMOTPEHUS M JOKYMEHTBI, B KOTOPBIX COZEp KaTcs
OTNevyaTKy U (UJIM) OMMOKHY, IPEICTABISIOTCS CAEAYIOLUMMH CIIOcO0aMu:

— JIMYHO (3asBUTENIEM NPEACTABIAIOTCS OPUTHHANBI JOKYMEHTOB C ONEYaTKaMu U (WIH)
omnoOkamu, crienuanuctoM Oprasa J1enatTcsi KOMMU 3TUX TJOKYMEHTOB);

— Yyepe3 OpraHu3alfio MMOYTOBOM CBS3H (3asSBUTENIEM HANPABISIOTCS KOMHH JOKYMEHTOB
C oreyaTtkamu ¥ (WJIH) OIHUOKaMu).

IIpuem u peructpauust 3asBiieHUs 00 HUCHPABIEHUU OMNEYATOK M (WMIM) OLIMOOK
OCYILIECTBIISICTCSI B COOTBETCTBUHU € IIYHKTOM 3.3 HACTOALIEr0o AJIMUHUCTPATUBHOTO PETJIaMEHTa,
3a WUCKJIIOUYEHHEM TOJIOKECHHUH, KacalolmMXCsS BO3MOXXHOCTH TIPEACTABIATh JOKYMEHTHI B
AIIEKTPOHHOM BHJIE.

3.6.3. 3asBineHue 00 WHCHpPaBICHUM OINEYATOK M (MJIM) OLIMOOK TMepenaercs Ha
paccmoTpenue pykooautento OpraHa B TeueHue | pabodero JHS CO JHS €ro perucTpaluu.
PyxoBoautens Oprana paccMaTpuBaeT 3asiBlieHHE B TeueHue 1 pabodero aHs.

[To pe3ynbratamMm pacCMOTPEHHS 3asBJICHHS 00 MCIPABICHUHU OMEYaTOK U (MJIU) OIMTHOOK
pykoBoutens Oprana B Teyenue 1 paboyero JqHs:

— IPUHUMAET pelleHHe 00 HCIpaBIEHUHU ONEYaTOK W (MJIM) OMIMOOK, JOMYIIEHHBIX B
JOKYMEHTaX, BBJIAHHBIX B PE3YJIbTaTe MPEJIOCTABICHUS MYHHIIUTIATEHOW YCITYTH, U YBEIOMIISIET
3agBUTENST O NPUHATOM pEIIeHUH CHocoOOM, YKa3aHHBIM B 3asBIEHUU 00 HCIIpaBlICHUH
OIevyaToK M (WiM) OomMOOK (C yKazaHHEM CpPOKa MCHPABJICHUS JAOMYIICHHBIX OMEYaTOK M (WIJIN)
o1nooK);

— PUHUMAET peleHrne 00 OTCYTCTBHUH HEOOXOIMMOCTH UCIPABIEHUS ONEYaTOK U (MJIH)
OMOOK, JIOMYHIIEHHBIX B JOKYMEHTaX, BBIAAHHBIX B pe3ylbTaTe IpPeJAOCTaBICHUS
MYHUIIUTIAIBHON YCIYTH, ¥ TOTOBUT MOTHBHPOBAHHBIM OTKA3 B UCHPABICHUU ONEYATOK M (WJIH)
OIMOOK, JIOMYIIEHHbIX B JOKYMEHTaxX, BbIAAHHBIX B pe3ylbTaTe MpPeJOCTaBICHUS
MYHUIUIIAIBHON YCITyTH.



Hcnpasnenue omnevyarok W (WiM) OMIMOOK, JOMYIIEHHBIX B JOKYMEHTaX, BBIJAHHBIX B
pe3yibTare NpeloCTaBICHNUs MYHUIMIIAIbHON yCIyry, ocylecTBiseTcs crenuanucrom OpraHa
B TeueHue | pabouero qHs.

IIpu ncnpaBieHny onevaTox U (WIn) OmUOOK, JONYIIEHHBIX B JOKYMEHTaX, BbIJAHHBIX B
pe3yibTare NpeloCTaBIeHUs MyHUIIUIAIBLHON YCIIyTH, HE JOIYyCKAeTCs:

— U3MEHEHHME COJEp)KaHUS JIOKYMEHTOB, SIBJISIOLIMXCS PpE3yJbTaTOM IPENOCTaBICHUS
MYHHULUIIAJIBHON YCIyTH;

— BHECEHHE HOBOW HH(OpMAIMK, CBEICHWIH H3 BHOBb IOJYYCHHBIX JOKYMEHTOB,
KOTOpbIE HE OBbLIM IPEACTABJIECHbI NPU NOJaue 3asBJICHHS O MPEJOCTaBICHUU MYHUIMIAIbHON
YCIIYTH.

3.6.4. KputepueM NpUHATHS pPEIICHUS 00 WCIPABICHUH OINEYATOK W (MJIM) OIIMOOK
ABJISICTCA HAJIM4YMe OIeYaTOK M (MIM) OIIMOOK, JONYIIEHHBIX B JIOKYMEHTaX, SIBJISIFOILUXCA
Pe3yJIbTaToOM MPEAOCTaBICHHS] MyHULIUIIAIIBHON YCIIYTH.

3.6.5. MakcuMmalibHBIH CPOK MCHOJHEHUS aIMUHUCTPATUBHOMN MpOLIEyphl COCTABISIET HE
6onee 3 pabouux AHEW co AHA moctymieHus B OpraH 3asBieHHs] 00 UCIPABICHUU ONEYATOK U
(v o1HOOK.

3.6.6. PezynpTaToM MpoLeaypsl SBISETCS:

— UCIIPaBJICHHbIE  JIOKYMEHTBI,  SIBISIOLIMECS  pe3yJlbTaTOM  IPENOCTABIICHUS
MYHUIUTAIBHON YCIIyTH;

— MOTHBHPOBaHHBIN OTKa3 B MCIPABICHUM ONEYATOK M (M) OMIMOOK, JOMYIIEHHBIX B
JIOKYMEHTaX, BBIIAHHBIX B PE3YJIbTATE MPEAOCTaBICHUSI MyHUIIMIATIBHON YCIYTH.

Bbigaua  3adBUTENIO  MCHPABIEHHOTO  JIOKYMEHTAa  IPOU3BOJUTCA B IOPAJIKE,
YCTAHOBJICHHOM ITYHKTOM 3.6 Hacrtosiuero PerinamenTa.

3.6.7. CnocoboMm (¢ukcamuu pe3yapTara MPOLEAYpPHl  SBISETCS  PETUCTPALHS
UCTIPABJIEHHOTO JOKYMEHTA WU MPUHSITOTO PEeIISHHs B XKYypHale HCXOAAIIEeH JOKYMEeHTaI1H.

JIOKyMeHT, cojaepalluii omneyaTKu M (WiIM) OIUMOKHM, II0CJI€ 3aMEHbl MMOAJIEKUT
YHUYTOXKEHUIO, (PaKT KOTOPOro GUKCUPYETCS B JieJIe O PACCMOTPEHHIO 00paIlleHHs 3asiBUTEIIS.

IV. ®opmel KOHTPOJIS 332 UCIIOJHEHUEM
aIMUHUCTPATUBHOTO PETJIaMEHTa

[Topsok ocyiiecTBIEHHS TEKYIIETO KOHTPOJIS 32 COONIOACHUEM U UCTIOTHEHUEM
OTBETCTBEHHBIMU JOJKHOCTHBIMU JIMLIAMHU MOJIOKEHUN aAMUHUCTPATUBHOTO perjaMeHTa
MPEIOCTABIIEHUSI MYHULIUIIAJIbHONW YCIYTH M MHBIX HOPMATHUBHBIX MTPaBOBBIX
aKTOB, YCTaHABJIUBAIOIINUX TPEOOBAHUS K MPEIOCTABICHUIO MYHHUIIMITAILHOM YCITYTH, a TaKKe
MPUHATAEM UMH PEIICHUI

4.1. Tekymuii KOHTPOJb 3a COOJIOJEHHEM W HWCIIOJTHCHHEM IOJIOKEHHH HACTOSIIETO
aJIMUHUCTPATUBHOIO pErjiaMeHTa U MHBIX HOPMATUBHBIX MPABOBBIX AKTOB, YCTaHABIMBAIOIIMX
TpeOOBaHUSI K TIPEIOCTABICHUIO MYHUIIMITAIBHOW YCIYTH, OCYIIECTBISIET  PYKOBOIHUTEINb
Oprana.

4.2. KoHTpoab 3a AeATenbHOCThI0 Oprana mo nperoCcTaBICHUI0 MyHUIUIIAIBHON YCIIyTH
ocymectBasiercss Otaenom KynbTypsl agmuHuctpanuu MOI'O «MuTtay.

ITopsimok ¥ EpUOAMYHOCTD OCYIIECTBIIECHUS IIJIAHOBBIX U BHEIUIAHOBBIX IIPOBEPOK IOJHOTHI U
KayecTBa NMpeA0CTaBICHHS] MyHUIIUIIAIBHON YCIYTH, B TOM YHUCIIE TOPAIOK U (POPMBI KOHTPOJIS
3a MOJIHOTOW U Ka4€CTBOM IPEAOCTABIICHUS] MyHULIMIIAIILHON YCIIYTH

4.3. KoHTponp TOJHOTBI M KayecTBa IPEAOCTaBICHHUS MYHMLIMIAIBHOM yCIyru
OCYILECTBIISICTCS ITyTEM IPOBEIEHUS MJIAHOBBIX M BHEIUIAHOBBIX IIPOBEPOK.
[TmanoBBIE MPOBEPKHU MPOBOAATCS B COOTBETCTBHH € TUIAHOM paboThl OpraHa, HO He pexe



1 pa3a B Tpu roga.

BHeruiaHOBBIE TIPOBEpKM MPOBOAATCA B cilydae nocTymiieHuss B OpraH oOpaleHui
($U3nUeCKUX U IOPUIUUECKUX JIHI C )Kal00aMu Ha HapyIICHHUS UX MIPaB U 3aKOHHBIX HHTEPECOB.

4.4. BHenyiaHOBbIE NPOBEPKU IIPOBOJATCS B (popMe JOKYMEHTApHOH HPOBEpKU U (MIH)
BBIE3JHON IIPOBEPKU B NOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM.

BHeruiaHOBBIE NTPOBEPKM MOTYT IPOBOJUTHCA HAa OCHOBAaHMM KOHKPETHOIO OOpalleHHs
3asgBUTENA O (paKTax HAPYIIECHH €ro MpaB Ha MOJyYSeHHE MYHUIUITAIBLHON YCIIyTH.

4.5. Pe3ynbTaThl MJIAHOBBIX M BHEIJIAHOBBIX IPOBEPOK O(GOPMIIIOTCS B BHJE aKTa, B
KOTOPOM OTMEYAIOTCS BBISIBJICHHBIC HEJIOCTATKHU U MPEAJIOKEHUS 110 UX YCTPAHEHUIO.

OTBETCTBEHHOCTb JIOJKHOCTHBIX JIUI] 32 PEIICHUS U JIecTBUs (Oe3/1eicTBuE),
MpUHUMaeMbIe (OCYIIECTBIISIEMBIC) UMH B XOJ€ MPEIOCTABICHUS MYHHITUIIATBHON YCITYyTH

4.6. JIomKHOCTHBIE JIMIIA, OTBETCTBEHHBIE 32 MPEOCTABICHUE MYHULMIAIBHON YCIIyTH,
HECYT IIEPCOHAJIBHYI0 OTBETCTBEHHOCTH 3a COOJIIOJICHHE MOPAIKAa U CPOKOB IPEJOCTaBICHUS
MYHULUIIAIBHON YCIIyTH.

[Tonoxxenus, xapakTepu3yolre TpeOoBaHus K MOPSAKY U hopMam
KOHTPOJIA 32 MPEOCTaBICHUEM MYHHUIIUTIATBHON YCIIYTH
CO CTOPOHBI TPaXkJiaH, X 00BEAMHEHUN U OPTaHU3ALIHA

4.7. KoHTpomb 32 MPEAOCTaBICHUEM MYHUIIUIAIBHONU YCIYTH OCYIIECTBIsIeTCS B (hopme
KOHTPOJIA 3a coOII0ACHUEM IIOCJIEIOBATEIIbHOCTH NEeHCTBUH, OTpEeIeTICHHBIX
aIMUHHUCTPATUBHBIMU TPOLIETypaMHU IO HCHOJHEHUIO MYHHUIUNAIBHON YCIYyTd U NPUHATHEM
pGIHeHI/Iﬁ JOJDKHOCTHBIMU JIMIIAMMU, HYTGM HpOBCI[GHI/ISI HpOBepOK CO6JIIOIIGHI/I$I 1 UCIIOJIHCHUSA
JTOJDKHOCTHBIMM  Jiniamu  OpraHa mnpaBoBbIX akToOB Poccuiickoir @Penepannu, a Takxke
HOJ'IO)KGHI/IfI HACTOAIICTO AI[MI/IHI/ICTpaTI/IBHOl"O pernaMeHTa.

[IpoBepka Takke MOKET MPOBOJIUTHCS MO KOHKPETHOMY OOpaIleHHIO TpaKIaHWHA WIN
OpraHu3aIiu.

4.8. Ilpu oOpaieHUN TpaxaaH, UX OOBEAMHEHWNW M OpTraHU3alUid K PYKOBOJUTEIIO
Oprana MOXeT ObITh CO3/1aHa KOMHCCHS C BKIIOUEHHUEM B €€ COCTaB TpaXKJaH, MpeCTaBUTENEH
OOIIECTBEHHBIX OOBEAMHEHUN U OpraHW3aluil UIsi TMPOBEICHUS BHEIUIAHOBOW MPOBEPKU
IIOJITHOTHI 1 KAYECTBaA HpCI[OCTaBJ'ICHI/ISI MYHHHHHaHBHOﬁ ycnyrn.

V. locyneOnplii (BHECYI€OHBIN) TTOPAIOK 00KATOBAHUS 3asBUTEIIEM PEIICHHUHN U
nevicTBuil (6e3aeiCcTBYS) OpraHa, MpeIoCTaBIIONEro MyHUIUIAIBHYIO YCIYTY, JOJKHOCTHOTO
JIMIIa OpTaHa, MPEIOCTABISIFOIIET0 MYHHIUIIATBHYIO YCIYTY, JTHOO MYHUITUITATBHOTO
CJIy’Kalllero, a TaKXKe OpraHu3aluii, ykazaHHbIX B 4acT 1.1 ctateu 16 dexepanbHOro 3aK0Ha OT
27 mrons 2010 1. Ne 210-®D3 «O6 opranuzanuu nperocTaBlIeHUs TOCYIapCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT»

VYkazaHHas B HACTOAIIEM pa3zzienie HHPpOpMaIus NOAIEKUT Pa3MELICHNIO Ha O(ULIHATIbHOM
caiite Oprana, Ha EnnHOM nopTrane rocyaapCTBEHHbIX U MYHUIIMIAIBHBIX YCIYT (PYHKIHIT), HA
[Toprane rocynapCTBEHHBIX M MYyHUIUNANbHBIX ycuyr (¢yHkuuit) PecnyOmuku Komu, B
rocynapcTBeHHOU mHpopManmoHHoi cucreMme PecnyOnuku Komu «PeecTp rocyapcTBeHHbBIX U
MYHUIUIATBHBIX yeayr (pyHkumii) PecryOanku Komum.

Wudopmarnius 11 3asiBUTENS O €ro IMpaBe MoAaTh kKaloOy Ha pelIeHus U AeWCTBUS
(6e3neiicTBUE) OpraHa, MPeJ0CTABIISIONIETO MYHUITUTIATBHYIO YCIYTY, €T0 JOIKHOCTHOTO JIUTIA
1100 MyHUIIMTIAIEHOTO CITY’KAIllero, a TAaKXKe OpraHu3alui, yka3aHHbIX B yactu 1.1 crarbu 16

®denepanpHoro 3akoHa oT 27 urost 2010 1. Ne 210-D3 «O6 opranuszanuu npeaocTaBIeHUs
TOCYIapCTBEHHBIX ¥ MYHHUIUIAIBHBIX YCIYT», UM UX pAOOTHUKOB MIPH MPEIOCTABICHUN



MYHULUIIAIBHON YCIyTy

5.1. 3agBuTenn WUMEIOT TNPaBO Ha OOXKAJIOBAHWUE pPEIICHUM, TPUHATBIX B XOC
MIPEA0CTaBICHUS MYHUIIUITAILHON yCIIyTH, NeicTBUi (Oe3aeiicTBuii) Oprana, J0KHOCTHBIX JIUI
Oprana 1160 MyHUITUIATIBHOTO CITYXKAIEro B 10CY1€0HOM MOPSIIIKE.

Opranuzanuu, ykazaHnHbele B 4actu 1.1 cratbu 16 depepaibHOTO 3akOHA OT 27 WO
2010 r. Ne 210-@3 «O6 opraHuzaluu MpeAOCTaBIECHUs T'OCYJAapCTBEHHBIX U MYHHMIMIIAIbHBIX
yciyr», B Pecriyonuke Komu oTcyTCTBYIOT.

[Tpeamer xanmoObl

5.2. 3asBUTENb MOXKET OOPATUTHCS C KAITOOO0M, B TOM YHCIIC B CICAYIOIINX CIydasX:

1) HapymeHue Ccpoka pErucTpallMd 3arnpoca 3asBUTENS O  IIPEIOCTABICHUU
MYHHULIMIIAJILHON YCIIYTH, 3alIpoca, yKa3aHHOro B cratbe 15.1 denepanbHoro 3akoHa ot 27 uromis
2010 r. Ne 210-®3 «O6 opraHu3anuy MPeIOCTaBICHNS TOCYJapCTBEHHBIX U MYHHUIIMIIAJIbHBIX
YCILyI»;

2) HapyLIEHHE CPOKa MPEAOCTABICHN MyHULIUITAJILHON YCIyTH;

3) TpeboBaHMe y 3asBUTENS JOKYMEHTOB WM HH(OpPMaLUM JIMOO OCYLIECTBICHUS
JEeHCTBUH, MPEACTAaBICHUE WU OCYILECTBICHHE KOTOPHIX HE IPEIYCMOTPEHO HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepaninu, HOpMaTUBHBIMU [IPAaBOBBIMU akTaMu PecryOmanku
Komu, MyHUIIMTIQIBHBIMY IPABOBBIMU aKTaMU IS IIPEIOCTABIICHU I MyHUIIMIIATILHOM YCIIyTH;

4) oTka3 B OpuUeMe JOKYMEHTOB, IPEAOCTABICHHE KOTOPBIX MPEIyCMOTPEHO
HOPMAaTHBHBIMU ITIpaBOBbIMM akTaMu Pocculiickoin denepanuy, HOPMAaTUBHBIMHU IIPABOBBIMU
aktamu PecnyObnmuku Komu, MyHHUIMDATbHBIMH IPABOBBIMU aKTaMU ISl MPEJOCTaBIECHUS
MYHULIMNIAJIbHON YCIIYTH, Y 3asABUTENS;

5) oTka3 B MpPeNOCTaBICHUU MYHHUIMIAIbHON YCIyTH, €ClIM OCHOBaHHs OTKa3za He
IpeyCMOTPEHb! (efepadbHbIMA 3aKOHAMU U TMPUHATBIMU B COOTBETCTBHUM C HMMM HHBIMHU
HOPMaTUBHBIMM IpaBOBbIMU akTamMu Poccuiickoii ®denepanny, HOPMATUBHBIMHA IIPABOBBIMHU
aktamu PecniyOnuku Komu, MyHMIIMITaTbHBIMU [TPABOBBIMU aKTaMH;

6) 3aTpeboBaHME C 3asBUTENS MPH MPETOCTABICHUN MYHULIUIAIBHOW yCIYTH IUIaThl, HE
IIPEAYCMOTPEHHOM  HOPMATHBHBIMM  IpaBOBBIMM  akTaMu  Poccuiickonn  ®Denepaunuu,
HOPMAaTUBHBIMU NpPaBOBbIMH akTamMu PecnyOonmuku Komu, MyHHIMNANbHBIMM IPaBOBBIMU
aKTaMu;

7) OTKa3 opraHa, IpPeIOCTABISAIOLIET0 MYHUIUMNAIBHYIO YCIYTY, JAOJDKHOCTHOTO JIMIA
oprasa, mpeI0CTaBIISAIONIEr0 MyHUIIUIIAJIBHYIO YCIYTY, B UCIIPABICHUH JOMYIIEHHBIX ONEYaTOK
U OMIMOOK B BBIIAHHBIX B pe3yJbTaTe MPEJOCTaBICHUS MYHHIMIAIbHON yCIyrHM JTOKYMEHTax
100 HapyllIeHHE YCTAaHOBIEHHOTO CPOKA TAKUX UCIIPABIICHUH.

8) HapylleHHe CpokKa WM TOpsJAKa BbIJAYM JOKYMEHTOB TII0 pe3ylbTaTaMm
MPEIOCTABIEHUS! MYHULIUTIATbHON YCIYTH;

9) mnpuoCTaHOBJEHHWE MNPEAOCTABICHUS MYHUIUNAIBHONW YCIYTH, €CIH OCHOBAHHS
MIPUOCTAHOBIIEHUS HE TIPEYCMOTPEHBI (PeiepalbHbIMU 3aKOHAMHU U MIPUHATHIMU B COOTBETCTBUU
C HUMHM HMHBIMM HOPMAaTHBHBIMH IIPaBOBbIMHM akTamu Poccuiickoit ®denepanuu, 3aKOHaMu U
MHBIMU HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Pecriyonuku Komu;

10) TpeGoBaHue y 3assBUTEINS MIPH NPEIOCTABICHUN MYHUIUIIAIBHON YCIYTH JOKYMEHTOB
WM UHQOpPMAIMM, OTCYTCTBHUE M (MJIM) HEIOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIUCH IPHU
NEpBOHAYAJILHOM OTKa3e B MpHEME JOKYMEHTOB, HEOOXOJUMBIX Ui MpPEeJOCTaBICHUS
MYHUILIMNIAJIBHONW YCIYTH, JIMOO B MPEAOCTaBICHUH MYHUIUMIAIBHON YCIYTH, 3a UCKIIOYEHHEM
CIIy4aeB, MPEAYCMOTPEHHBIX NMYHKTOM 4 yacTh 1 crateu 7 denepanbHOro 3aKoHa OT 27 MIONA
2010 r. Ne 210-®3 «O6 opraHu3aluy MPeIOCTaBICHUS TOCYJApPCTBEHHBIX U MYHHUIIMIIAIbHBIX

YCIyD».



Opransl rocy1apcTBEHHOW BIACTH, OPTaHU3AINH, JOKHOCTHBIC JIUIIA, KOTOPHIM MOKET
OBITH HaIpaBJIeHa )anooa

5.3. XKanoba nmogaercs B MUCbMEHHOW (opMe Ha OyMa)KHOM HOCHTENE, B AJICKTPOHHOU
dopme B Opran mubo B Otnen kynsTypsl agmuauctpanuu MOI'O «HTa», 0CYIIECTBISIOMUI
(GYHKIIMH U TIOJIHOMOYUS YUPETUTEIS.

[Tpuem xano0® B MUCEMEHHOW (hOpMe OCYHIECTBISICTCS OpPTaHaMH, MPEIOCTABISIFOIIMMHU
MYHUIIUIIAJIbHBIE YCIYTH, B MECTe MPEJOCTaBICHUS MYHULUIAILHOU ycinyru (B MecTe, Tie
3asBUTENb TOJAaBaj 3alpoCc Ha MOJy4YeHHWE MYHUIMMNAIBHOW YCIYTH, HapyllIEeHHE MOpsIKa
KOTOpOil oOkamyeTcsi, nMOO B MecTe, TIJe 3asiBUTEIEM I[OJIy4eH pe3yibTaT YKa3aHHOMN
MYHUIUIIATBEHON YCIyTH).

[Ipuem xano6 B mnucbMeHHOM (¢Gopme ocymiecTBisgercs OTneaoM  KyJIbTyphl
agmuaucTpanun MOI'O «HTa» B MecTe ero (pakTU4ecKoro HaXOXICHUS.

XKanobwl Ha permienus u aevictBus (Oe3neiicTBue) pykoBoautens OpraHa momaroTcs B
Otnen kynbtypsl agmunuctpaiuu MOI'O «uTtay.

[Hopsiok mojauu ¥ pacCMOTPEHUS KaJI0ObI

5.4. XKamoba MoxeT OBITh HampaBieHA Yepe3 OPraHW3alHMI0 IMMOYTOBOH CBSI3H, MHYIO
OpraHM3aIfIo, OCYIIECTBIAIONIYIO  JOCTaBKy  KOPPECHOHIEHIMH, C  HUCHOJIb30BaHUEM
MH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «MHTepHeT», oduuManbHOro caiita oprasa,
MPEIOCTABIISAIONIEI0 MYHHUIIMIIAIBHYIO YCIYTY, MOPTAIOB TOCYJapPCTBEHHBIX U MYHHUIIMIIATbHBIX
yenyr (QyHKIHIA), a TAKKe MOXKET OBITh MIPUHSTA TPU JINYHOM ITPHEME 3asBUTEIIS.

5.5. Peructpanus xano0bl ocymiectBisieTcsi OpraHoM COOTBETCTBEHHO B XKypHAJle ydeTa
kKaob Ha pemieHuss u jaerctBus (Oe3neiictBue) OpraHa, ero JODKHOCTHBIX JIHI] (Janee —
KypHai) He mo3/1Hee CIeqyOIIero 3a JHEM €€ MOCTYIUIeHHUsS pabodero MHS C MPUCBOCHHEM e
pPEerucTpalioHHOr0 HOMeEpa.

Benenune XKypnama ocymiectiasercs mo ¢GopMe M B TOpsJIKE, YCTaHOBJIEHHBIMU
JOKaJIbHBIM akTOM Oprasa.

OpraHom BbIaeTCS pPACHUCKa 3asgBUTENIO B IOJYYEHHH OT HEro >Kajio0bl M HMHBIX
IPEJICTAaBICHHBIX JOKYMEHTOB B NMUChbMEHHOW (opMe Ha OyMaKHOM HOCHUTEJE C YyKa3aHHUEM
PETUCTPAIIMOHHOTO HOMepa >KaJloObl, AaThl U BPEMEHM €€ IMpHeMa, MEepeyHs MpeaCTaBICHHbBIX
JIOKYMEHTOB HETOCPEICTBEHHO MPH JINYHOM MIPHEME 3asiBUTEIS.

Pacnricka o peructpanuu ajnoObl Ha pemeHus u aeicTus (0e3neiicteue) OpraHa u ero
JOJKHOCTHBIX JIMII M TIOJYYEHHH JOKYMEHTOB C YKa3aHUEM PpETHUCTPallMOHHOIO HOMepa
XasoOBbl, aThl M BPEMEHH €€ MpUeMa, IepeyuHs NPeCTaBICHHbIX JOKYMEHTOB, HAIIPABIECHHBIX C
HCIIOJIb30BaHNEM MH(DOPMAIlMOHHO-TEJIEKOMMYHUKAIIMOHHON ceT «HTepHeT», 0puInanbHOro
caifta OpraHa, mopTajubl TOCYAapCTBEHHBIX U MyHULMNAIBHBIX YCIyT ((QyHKIMIT), OpraHu3auo
MOYTOBOW CBSI3U, HWHYI0 OpraHM3alMIo, OCYIIECTBISIONUIYI0 JOCTaBKY KOPPECHOHIECHIINH,
HaNpaBisIeTCs 3asgBUTENIO0 4Yepe3 OpraHu3alMio IMOYTOBOM CBSI3M, HWHYI0 OpraHM3alHIo,
OCYIIECTBIISIONIYIO JIOCTaBKy KOPPECIOHIEHIIMH, B Te4YeHHEe 3 paboumx IHEH cO JHA HX
pETUCTpaIHH.

Xanoba B TeueHrne oAHOro paboyero JHs CO JHS €€ perucTpanuy MOoUIeKUT Iepeaayde
JOJDKHOCTHOMY JIMILY, paOOTHHKY, HaZIeIEHHOMY MOJTHOMOYHUSIMH IO PACCMOTPEHUIO Kaso0.

5.6. Kanoba nomkHa coaepKaTh:

1) naumenoBanue OpraHa, ero pyKoBOAWUTENs U (WIM) paOOTHUKA, PEIICHUS U ACUCTBUS
(Oe3nelicTBUE) KOTOPBIX 00XKATYIOTCS;

2) hamminio, UMsl, OTYECTBO (TIOCIIEHEE - IPU HAJTMYUH ), CBEIEHUS O MECTE KHUTEIbCTBA
3asgBUTENS - GPU3NYECKOTO JINIa TM00 HAMMEHOBAaHUE, CBEICHHS O MECTe HaXOXKJIEHUS 3assBUTENS
- IOpUIMYECKOrO JIUIa, a TaKkKe HoMep (HOMepa) KOHTakTHoro tenedona, aapec (ampeca)
AIIEKTPOHHOU MOYTHI (MIPH HAJIMYWU) U MOYTOBBIN aJpec, M0 KOTOPHIM JOJKEH ObITh HalpaBieH
OTBET 3asBUTEITIO;

3) cBeneHus 00 oOXalmyeMbIX pEIICHUSX U ACUCTBUAX (Oe3mericTBuu) OpraHa Wiu €ro



paboTHUKA;

4) noBoAbI, HA OCHOBAaHMM KOTOPBIX 3asBUTENIb HE COIJIACEH C PELICHHEM U JeicTBHEM
(6e3metictBuem) Oprana uiam ero paboTHHUKA.

3asBUTENIEM MOT'YT OBITh MPEACTaBIECHbl JOKYMEHTHI (IIPU HAJIMYUU), TOATBEP)KIAtOIINE
JIOBOJIBI 3asIBUTEIIS, THOO UX KOIHUH.

5.7. B cinyuae ecnu xanoba mojaercs 4yepes MpeiCcTaBUTENs], UM TaKKe MPeJICTaBIACTCS
JIOKYMEHT, ITOATBEPKIAIOIIHN IIOJJHOMOYHS HAa OCYLIECTBIEHUE COOTBETCTBYIOIME NeCTBUM. B
KayecTBE [JOKYMEHTa, IIOATBEP)KAAIOIEr0 IOJHOMOYMUS IPEICTABUTENS, MOXET OBbITh
IIpEJICTaBJICHA:

a) oQopMmiieHHas B COOTBETCTBMM C 3aKOHOJarelabcTBOM Poccuiickoit denepanuu
JIOBEPEHHOCTD (A1 (PU3MUECKUX JIUIT);

0) odopmieHHas B COOTBETCTBUM C 3aKoHoJAaTenabcTBOM Poccuiickoit denepanuu
JIOBEPEHHOCTb, IIOJIMCAaHHAsl PYKOBOAMTENIEM 3asBUTENS] WM  YIOJHOMOYEHHBIM 3TUM
PYKOBOJUTEIIEM JIULIOM (11 FOPUINUECKUX JIMIL);

B) KOIHS pEUIeHHs O Ha3HAYeHMH WM 00 u30paHuu JMOO INpuKa3a O Ha3HAYECHUU
(¢u3nM4ecKoro juia Ha JOJDKHOCTb, B COOTBETCTBMM C KOTOpPBIM Takoe (U3UYECKOe JIUIO0
o0JasaeT npaBoM JI€WCTBOBATh OT UMEHU 3asiBUTENS 0€3 JOBEPEHHOCTH.

5.8. B ciydae ecnu jxanoba nopana 3asButeneM B OThes KylbTypbl aJMHUHUCTpPALIUH
MOTI'O «MHTa» B KOMIIETEHIIMIO KOTOPOTO HE BXOIUT MPHUHATHE PEIICHUs IO XKajnode, B
TeyeHue 3 pabouyux JHEW co JHSA ee perucrpauuu  coTpyaHuk Ortaena  KynbTypsl
aanmuauctparmi - MOI'O  «MHTa» HampaBiser >kano0y B OpraH, NPEAOCTABISIONINNA
MYHUIUNAJIbHYIO YCIYry W YIOJIHOMOYEHHBIH B COOTBETCTBUM C KOMIIETEHLMEH Ha ee
paccMOTpeHwe, ¥ B MMCBbMEHHOU (hopMe HHPOPMUPYET 3assBUTEIS O NIEPEHANIPABICHUH KaJIOOBI.

IIpu 3TOM CpOK paccMOTpeHHsl ajloObl MCUUCISAETCS CO JHSA PErMCTPaLdU KanoObl B
oprase, NpeAoCTaBISIIOIIEM MYHUIMNAIbHYIO YCIYTY U YHOJHOMOYEHHOM B COOTBETCTBHHM C
KOMIIETEHIIMEN Ha €€ pAaCCMOTPEHHE.

5.9. B ciydae ycTaHOBJIEHHS B XOJ€ WM IO pe3yslbTaTaM pacCMOTPEHHUs >KaJoObl
IIPU3HAKOB COCTaBa aJAMMHHMCTPAaTUBHOIO TIPAaBOHApPYIIEHHS WJINM IPU3HAKOB COCTaBa
MPECTYIUICHUS UMEIOIIMECS] MaTepualbl He3aMeUITUTENbHO (He mo3auee 1 pabouero AHs co JAHS
YCTAHOBJICHHSI YKa3aHHBIX OOCTOSATENBCTB) HAINPABISIOTCS JODKHOCTHBIM JIMLIOM, PAOOTHUKOM,
HaJIeJIEHHBIMU MTOJIHOMOYHSIMH 110 PACCMOTPEHUIO kajl00, B OpraHbl IPOKYpaTyphl.

Cpoxu paccMOTpPEHHSI 3Kaloo

5.10. Xano6a, nocrynusmas B OpraH, MpeIoCTaBISAIOMUNA MyHULUOAIBHYIO YCIYTY,
Otnen kynbrypbl aamuauctpauun MOI'O «MHTay», MOANEKUT PACCMOTPEHHUIO JOHKHOCTHBIM
JIMIIOM, HaJIeICHHBIM TOJTHOMOYMSIMHU [0 paCCMOTPEHHIO )kaj00, B TeueHue 15 pabouux aHei co
IHS €e perucrpalu, a B ciaydae oOkanoBaHusd oTka3a OprasHa, MperIoCTaBIISIONIETO
MYHUIIMIIAJIBHYIO YCIIYTY, €ro JOJKHOCTHOrO Jnna, Otaena KyiasTypsl anMuHHcTpanuu MOI'O
«HTa» B mpuemMe JOKYMEHTOB y 3asBUTENS JUOO B MCIPABIEHUHU JOMYLIEHHBIX ONEYATOK U
OLIMOOK MJIM B ciiydae 00)KaJOBaHUS HapYIIEHUS YCTAaHOBIEHHOI'O CPOKA TAaKUX HMCHpPABICHUH -
B T€UEHUE 5 pabOUnX JHEH CO JHS €€ PeTUCTpaIiu.

B cnyuae ynosnerBopeHus xajnoObl B (opMe UCHpaBIEHUS AOMYIIEHHBIX ONEYaTOK U
OIMOOK B BBIAAHHBIX B pe3yjbTaTe MPEIOCTABICHUS MYHUIUNAIBHON YCIYTH JOKYMEHTaXx,
OTBETCTBEHHOE JIMIIO B T€UEHHE 5 pabouux JHEH CO JHS PETUCTPaLMU Kaio0bl TOTOBUT MPOEKT
MOTHMBUPOBAHHOTO OTBETa O pe3yJbTaTaX pAacCMOTPEHUs KajJoObl, B TOM 4YHCIE IPOEKT
JIOKYMEHTA C UCIIPaBICHHBIMU JIONYIIEHHBIMU OT€YaTKaMHU U OIIMOKaMH.

OcHoBaHMs I TPUOCTAHOBIICHHS PACCMOTPEHUS KaJI00bl HE MPEyCMOTPEHBI.

Pesynbrar paccMoTpeHus xKamoObl
5.11. Tlo pe3ynpTaTaM pacCMOTPEHHUS >KAJIOOBbl MPUHUMAETCS OJHO W3 CIICIYIOIINX
pELICHUI:
1) xamoba ymoOBIETBOpSIETCS, B TOM YHCIe B (opMe OTMEHBI NPHHSATOTO PEIICHHS,



UCTIPABJICHUS JIOMYIIEHHBIX ONEYaTOK M OIMIMOOK B BBIIAHHBIX B PE3yJIbTaTe MPEIOCTaBICHUS
MYHHULIMIIAJIbHOW YCIYrM IOKYMEHTax, BO3BpaTa 3asBUTENIO [EHEKHBIX CPEICTB, B3UMaHUE
KOTOpPBIX HE IPEAYCMOTPEHO HOPMAaTUBHBIMU IIpaBOBBIMU akTamu Poccuiickon ®Penepanuu,
HOPMAaTHUBHBIMHU IIPaBOBbIMU akTaMu PecnyOiuku Komuy;

2) B yAOBJIETBOPEHUH JKAIOOBI OTKA3bIBACTCS.

B cnydae ynoBieTBopeHus kanoObl B pOpMe UCIPABIECHUS JOMYILIEHHBIX ONEYaTOK U
OmMOOK B BBIAAHHBIX B pe3yjbTaTe MPEIOCTABICHUS MYHUIUIAIBHOM YCIYTH JOKyMEHTax,
OTBETCTBEHHOE JIULIO B T€YEHUE 5 paboUMX JHEH CO JHS PerucTpalyy >kano0bl TOTOBUT MPOEKT
MOTHMBUPOBAHHOTO OTBETa O pe3yJbTaTaX pPAacCMOTPEHUs KaJoObl, B TOM YHCIE MPOEKT
JOKYMEHTA C UCIPABICHHBIMU JONYLIIEHHBIMU ONI€YaTKAMU M OIINOKaMH.

[Topsimox MHPOPMUPOBAHUS 3asBUTENS O PE3YJIbTATaX PACCMOTPEHUS KaJI00bI

5.12. He nozgHee 1HA, CIEAYIOLIETO 3a JHEM IPHUHATHUS YKAa3aHHOIO B IyHKTE 5.12
HACTOSILEro AIMUHUCTPATUBHOTO PETJIAMEHTA PELICHHUs, 3asBUTEII0 B MMCbMEHHON (opMe U 10
KENAHWIO 3asBUTENS B DIJIEKTPOHHOH (opMe HampaBisieTcs MOTHBHPOBAHHBIM OTBET O
pe3yibTaTax pacCMOTPEHUS KaJIOOBI.

B MOTHBHPOBAaHHOM OTBETE IO PE3yIbTaTaM PACCMOTPEHHS KaJIOOBI YKa3bIBAIOTCS:

a) HauMmeHoBaHue OpraHa, pacCMOTPEBLIETO ajloOy, AOIKHOCTb, (aMHIusA, UM,
0T4YecTBO (TIOCIIEAHEE — MPH HAIMYHMHN) JODKHOCTHOTO JIMIA, paOOTHHUKA, PUHSBIIETO PEIICHUE
110 Kay1o0e;

0) HOMep, Jara, MECTO NMPHUHSITUS PEHICHUs, BKIIOYas CBEICHHS O JIOJDKHOCTHOM JTUIIE
Oprana, penienue win aeicTBus (0e31eicTBUE) KOTOPOTO 00KATYIOTCS;

B) aMuiIMsl, UMsl, OTYECTBO (TIOCIIEIHEE — [IPU HAJIMYMH) WIM HAUMEHOBAHUE 3asiBUTEIS;

I') OCHOBAHHUS JJIsl IPUHATHS PELIeHUs 10 XKao0e;

1) TMPUHATOE IO JKalo0e pelieHHe ¢ yKa3aHHEeM apryMEHTHPOBAHHBIX Pa3bsICHEHUH O
NPUYMHAX IPUHATOTO PELICHHUS;

€) B CiIydae eciu ayo0a MOJUIeKHUT yIOBIETBOPCHHUIO - CPOKH YCTPAHEHUS BBISIBJICHHBIX
HapylIeHUH, B TOM 4YHCJIE€ CPOK HPEAOCTABIECHUS pe3yibTaTa MYHHIMIAIBHOM YCIyIH,
uHpOpMaLUs O NEHCTBUAX, OCYIIECTBIISIEMBIX OPraHOM, MPEIOCTABIISIONIMM MYHHUIUITATBHYIO
yCIOyry, B LEJNAX He3aMeUIMTENIbHOTO YCTPaHEHHUs BbISABIEHHBIX HApYIIEHUH NpU OKa3aHUU
MYHUIIUIATBHON YCIIYTH, a TaKke NPUHOCATCS W3BUHEHHUS 3a JIOCTaBIICHHBIE HEYI00CTBA U
yKa3plBaeTcsi MHGOpMaIMs O JaJbHEHIIMX AEHCTBUSAX, KOTOpble HEOOXOIUMO COBEPLIMTH
3asBUTEIIO B LEJSAX IMOYYECHUS] MyHHIIUTIATBHOW yCIYTH;

) CBEJIEHUS O TOpsI/IKEe 00)KaJI0OBaHUS MPUHSTOTO I10 Kajio0e perieHusl.

[Topsimox o6:xanoBaHUs peIIeHUs 10 Kano0e
5.13. B cnyuyae Hecornacusi ¢ pe3ysibTaTaMu JOCYJAeOHOro 00)KalloBaHMA, a TaKKe Ha
000U CTauy PacCMOTPEHUS CIIOPHBIX BOIIPOCOB 3asiBUTENIb UMEET MPaBO OOPAaTUTHCS B CyH B
COOTBETCTBUU C YCTAHOBJIEHHBIM JACHCTBYIOLIMM 3aKOHOIATEILCTBOM TOPSAKOM.

IIpaBo 3asBUTENSA HAa NOTy4YeHUE HH(DOPMALIMU U JOKYMEHTOB, HEOOXOAUMBIX JIJIs
000CHOBaHHUS U PACCMOTPEHUS HKaJIO0BI

5.14. 3asBuTenp BIpaBe 3amlpalivBaTh U TNOJIy4aTh WHGPOPMALMIO MU JIOKYMEHTHI,
HEOOXOUMBIE I 00OOCHOBAHUS U PACCMOTPEHUS KaIOO0HbI.

3agBurens oOpamjaercss B Opran ¢ 3asBlI€eHHEM Ha TMoOJy4deHHe HHpopMamuu u
JIOKYMEHTOB, HEOOXOUMBIX JUIsi 000OCHOBAaHHUS M PACCMOTPEHUS Kalo0b! (Jlanee — 3asBlieHUE) B
NUCbMEHHOU (hopMe Ha OyMaKHOM HOCHUTENE, B AJIEKTPOHHOU opMme.

3asBieHHE MOXXET OBITh HANPABICHO Yepe3 OPraHU3aIMi0 TOYTOBOW CBS3H, HHYIO
OpraHu3allIo, OCYLIECTBISIONIYI0  JOCTaBKY  KOPPECHOHICHIMH, C  HCIOJIb30BaHHEM
nH(pOpMaITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu «HTepHeT», odunmanbHoro caiita Oprana, a
TaKX€ MOXKCET 6I>ITB MPUHATO IIPU JINMYHOM MTPUCMEC 3aABUTCIIA.

3asiBIeHHE JOKHO COJEPKaTh:



1) naumenoBanme OpraHa, €ro AOKHOCTHOIO JUIA, B KOMIIETEHLUH KOTOPOTO
HaxoAuTcss MHOpMaNMsS U JOKYMEHThl HEOOXOIMMBbIe JUIsi OOOCHOBAaHUSI M PacCMOTPEHUS
’KaJ100bl;

2) pamunuro, uMs, 0TYECTBO (IIOCIEAHEE - IPU HAJMYUHU), CBEICHUS O MECTE KUTEIIbCTBA
3asIBUTEIIA - (PU3MUECKOTO JIMIIA TUOO HAUMEHOBAHHE, CBEJCHHS O MECTE HAXOXKJICHUS 3asiBUTEIIS
- IOpUIMYECKOTO JIMIIA, a Takke HoMmep (HoMepa) KOHTaKTHOro TenedoHa, aapec (ampeca)
AJIEKTPOHHOMN MOYTHI (IIPH HAIMYUM) U MTOYTOBBINA aJIpec, IO KOTOPBIM JIOJDKEH ObITh HalpaBlieH
OTBET 3asIBUTEIIIO;

3) cBemenuss 00 wHPOPMANMU W JIOKYMEHTaX, HEOOXOIWUMBIX MIJii OOOCHOBaHUS U
paccMOTpEeHHUSI Kano0bl

Cpok mpenocraBieHust HHOOPMALIUYA U TOKYMEHTOB, HEOOXOIUMBIX Jisi 000OCHOBaHUS U
PaccMOTpPEHHUS KAI0Obl COCTABISET 5 pabouux JHEH cO AHS PErUCTPaLUU 3asBIICHUS.

OcHoBaHMi JUTS 0TKa3a B IPUEME 3asIBJIICHUS HE TIPEIYCMOTPEHO.

Crioco0b1 nHGOPMUPOBAHUS 3aIBUTEIS O MOPSAKE IMOAYH U PACCMOTPEHUS KAIOOBI
5.15. Undopmanus o nopsaxe Mojadu U pacCMOTPEHUS Kalo0bl pa3MeIaeTcs:
- Ha MH()OPMAIIMOHHBIX CTEHaX, PAaCOJI0KEeHHBIX B OpraHe;
- Ha opuIMaIbHBIX caiitax Oprana;
- Ha [opTajlaXx rocyJapCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT ((PYHKLUI).
5.16. Undopmanuio o nopsake nojadu U pacCMOTPEHUS KaI00bl MOXKHO MOJTyYHUTh:
- MOoCpeICTBOM TeeOHHOM CBsi3u o HoMepy Oprana;
- OCpeACTBOM (PaKCHUMUIIBHOTO COOOIICHMUS;
- pu JUYHOM oOpaieHuu B Opras, B TOM YHCJIE IO 3JIE€KTPOHHOU MOYTE;
- IIpU MMCbMEHHOM oOparnienuu B Opras;
- nyTeM MyOIMYyHOro HH(POPMUPOBAHUS.



[Ipunoxxenue

K aJMUHUCTPATUBHOMY PEIVIAMEHTY IIPENOCTABICHNS MyHULIMIIAIILHOW YCIIyTH

I10 MPEIOCTABICHUIO IOCTYNIAa K M3JaHUSAM, [IEPEBEIECHHBIM B 3JIEKTPOHHBIN BUJ, XPAHSILIUMCS B
MYHHULIMNAIBHBIX OMOINOTEKaX, B TOM 4UCiie K (POHAY PEIKUX KHUT, C Y4ETOM COOMIOICHUS
TpeboBaHuii 3akoHoaTenbeTBa Poccuiickoit denepanyu 00 aBTOPCKUX U CMEKHBIX TIPaBax

Hupextopy MBYK «llerTpann3oBanHas On0nroTeyHast CHCTEMaY

oT

(pamMunust, UMsT OTYECTBO 3aIBUTEIIS;

HaMMCHOBAaHUC IOPUANYICCKOIO JIMIa,

B JIUIIE - TOJDKHOCTE, DUO)

(ampec MpoO>KUBaHUS; MECTOHAXOKICHHS )

TeneoH

3ASBJIEHUE

HpOHIy npeaoCTaBUTh AOCTYIL K U3JaHuAM, NCPCBCACHHBIM B BJIGKTpOHHl)Iﬁ BU,
XPaHALIMMCS B MYHULIMNAJIbHBIX OMOIMOTEKaX, B TOM yHcie K (OHAY PEIKUX KHHI, C Y4ETOM
cobOmoieHnst TpeOboBaHU 3akoHOmaTenbecTBa Poccuiickoit @enepanni 00 aBTOPCKUX U CMEXKHBIX
npaBax.

Crioco6 HarpaBIIeHUS pe3ylIbTaTa/oTBeTa:

Ne HawnmenoBanune OtMeTKa 0 BEIOOpE JlononHuTensHbIEe CBENEHUS
n/m | crnocoba HampaBICHUs criocoba
pe3yibTaTa / OTBETa HaTpaBJICHUS
pe3yibTaTa / OTBETa

1 JIUYHO

2 YIIOJIJHOMOYEHHOMY @®.1.0. (oHOCThI0), KOHTAKTHBIA TeNe()OH, PEKBU3UTEI
JULY JIOBEPEHHOCTH(ECIIN UMEETCs1), MACIIOPTHHIE JaHHBIE)

3 MTOYTOBBIM MOYTOBBIN aJipec 1Mo KOTOPOMY HEOOXOAMMO HANpaBUTh
OTIIPaBJICHHEM pe3yiIbTaT/OTBET

4 M0  JIEKTPOHHOH aZipec BIEKTPOHHOW TOYTHI, 1O KOTOPOH HEOOXOIMMO
rmoure HaNpaBUTh PE3yJILTAT/OTBET

(mata) (TIOATMCE 3asBUTEJIS; TIEYaTh - IS FOPUANICCKUX JIUIT)



